a letter of complaint

[ iPhone 16GB in Black for '/sc ratched

T+ 8| sale. Great condition. last year's
| Only 1 month old.

.- | Original box, earphones mod.el .
“91 and manual. Charger one missing

4 14 included. Full working

order ~not all applications

: Dear Sir/Madam,
l

: Emce I purchased from you. 1 R i mt w W to take ﬂlrtner aCﬁm
It was nothing like the one you adv:ﬁdtsﬁl!wm pecatse i Furthermore
(3), It was not In a great condition; i To beg i D with

the baCk cover was (4).

[}
o i oo oo feel U8 Complain about

(7\was nhot In the box. i SeCOnd Iy

(8), when I tried to use the phone

d fihd out how | (9) worked] !
Z?scowre‘::lu:haz?t 1.;lslt:f hot work pmperl)'.?[ ::I:d not : ea rp h O n es

even get connected to the Internet.
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| one of the (6) was missing and the
|
|
|
|
|
|
|
|
|

I \ d l
(10), the date on the i Ials't year s mo. ets

| -
oo s e e reonereen (0Ol ) ONNECOn Uit

| ohe of the Company’s (12). i Charger

: As a regular customer of yours I

steps will be taken to resolve the maili;‘la':l?e T i insist ,Ou mm tlw item at m
~ 1T make Matters worse

‘appliCations




