911
WATCH THE VIDEO AND TAKE NOTES.

A) This document is...

[ ]a call to a friend [ ]arandom call []an emergency call

B) Where is the woman with the headphones ?

[ ]in a dispatch center [ ]at home
[ ]inacar

C) Find information about the :

CHaTRCtay | s Ao R e

.........................................................................................................................

Situation

Problem

.........................................................................................................................

D) Find the 7 questions asked.
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E) How does the call end ? Make 3 suppositions about what happens.
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