Understand and share the feelings of others.

2. Recover quickly from a tough situation.

3. Lack of interest or enthusiasm.

4. Feeling of worry or nervousness toward an uncertain
situation.

& Ability to do something successfully and efficiently.

6. Failure to acknowledge or accept the truth or emotion

7. characteristics that determine who or what a person is.

8. The quality of being honest, strong moral values or
principles.

9. A mental impression, hearing or seeing something

through the senses.

10. Explaining or justifying behavior or attitude with
logical reason.

j i A "mark” or negative attitude associated with a
person that can harm their reputation.

12. The feeling of pity or sorrow for someone’s
unhappy circumstance.
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