English for Hotel and Tourism
. 5va3yn 30700-0003

Unit 2.2: Providing Information about \ PATTANI

GRAND HOTEL

Hotel Facilities and Services
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Vocabulary Matching 1

N Gugdndwiiuaanamanuligndes |
&) Swimming Pool D A vieswmanidime Pattani Grand Hotel - Facilities Information
€) Fitness Center / Gym [:l B ﬁw"”i"‘ Facility . Location Operating Hours
© spa D o e A e "!' Re.'jtau?nt Ground Floor | 6f30 a.m. - 1(?:00 p.m.
R A% Swimming Pool 2nd Floor 7.00am.-9:00 pm. | |
€ Restaurant D D uimsdnia d=|: Fitness Center 3rd Floor | 6:00 a.m. - 10:00 p.m.
& Business Center E:l E veswems 02 spa 2nd Floor 10:00 a.m. - 8:00 p.m.
- — . | .
(@ Meeting Room D F dszon 1. The restaurant is located on the floor.
@) Llaundry Service D G quiuinsgsie 2. The swimming pool is open from to
3. The fitness center is located
Shuttle Service H @t

. The spa opens at and closes at :

o Dialogue Completion: Guest Inquiry
‘ N duumaumnbiauysol Taslddnaufionnsaulutosing |
Situation: A guest asks about the hotel's facilities.

Receptionist : Good afterncen. ?
Guest What facilities does your hotel offer?

£ 2. (Opening hours) The fitness center / 6:00am.- 10:00p.m. | | Receptionist :
T Guest Where is the swimming pool?
Receptionist :
Guest What time does it open?
3. (Directions) Meeting room / next to / elevator. Receptionist :
Guest Is there an additional charge?
Receptionist :
4. (Information) We / provide / spa services. Please let me know if you need any further o,
assistance. { - i
@ Role-Play Task: Be a Hotel Concierge! —e
¥ fenssuunumanui:iuwiinaudiumitves Pattani Grand Hotel

L
E ) Instructions / A1guss =% Q Your Conversation / undunuivean

(1] Work in pairs. One student is a hotel receptionist
and the other is a guest.
Suduazuansunumuwminaudouiuuazuen

¢) Use the hotel facilities information below
to create a short conversation (8-10 lines).
Tieyadiguavanuazaanvaslsausy Wead
unauvnau 9 (8-10 Uszlun)

< Include: facilities, location., operating hours,
and at least one hotel regulation.
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Useful Expressions / dmnufilils -

« Our hotel offers ... . « We have ... | 7 _ _ i | i
& Itislocated on ... & Youcanfind .... L 138 re 1 PATTANI g

& ltopensfrom..to... & Itis/Theyare... ML  cranD HOTEL
. & Guestsare requiredto ... & Please let me knowif.... ' Y

Name / ﬁa-aqa; Class / $u:
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