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ENGLISH FOR TOURISM AND HOSPITALITY 1

Unit 1- Food supplies

Unit 2 — Food preparation and storage

Unit 3 — Receiving guests

Unit 4 — Dealing with requests
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Unit 5 — Dealing with complaints

Unit 6 — Special functions

Unit 7 — Travel arrangements

Unit 8 — Problems on tour

Unit 9 — Itinerary
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Unit 10 — Tourist attractions

Unit 11 — City tour

Unit 12 — Handicraft villages and Ecotourism attractions

coLIVEWORKSHEETS



