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10t grade Market studies
Instructor: Ms. Suyapa Martinez
Bellwork: Chapter 6 - Molivating Employees

Instructions: Complete the sentences using the most appropriate terms from the word
bank. Each term can only be used once. There are four distractors that you will not
need.

Part A - Word bank.

Absenteeism Bonus
Commission Extrinsic
Financial Fringe benefits
Intrinsic Labor turnover
Motivation Overtime
Piece rate Productivity
Profit sharing Salary

Part B - Complete the sentences

1. The internal and external factors that drive employees to perform effectively are
known as

2. Rewards such as pay, recognition and promaotions are examples of
motivators.

3. Personal satisfaction and opportunities for growth are examples of
motivators.

4. The amount of output produced by each worker is known as labor

5. The rate at which employees leave a business and need to be replaced is called
6. When employees are frequently absent from work, the business experiences high
levels of i

7. A one-off payment given to employees in recognition of good performance is called
a

8. A payment made to sales employees based on the value or guantity of their sales is
called

9. When employees are paid according to the number of products they produce, this is
known as

10. Additional benefits provided by a business, such as company cars, health insurance
or free accommodation, are called
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