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SECTION 1 - Ordering a tennis shirt
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f ' Woman: Good afternoon. FastPace Sports Equipment. Can | (1) you? \
| Boy: Oh, hello. Yes please. Id like to order a (2) s |
| Woman: Yes, of course. We do two (3) . The first is white and
\ yellow, the second is only whlte )
~ SECTION 2 - Choosing the oolour DD - AR »
. Boy: They (4) white shirts at our club so I'll have that one, please., :
‘ Woman: And what (5) are you? We have small, medium or large.
| Boy: Large may be too (6) , 50 I'd better take a medium.
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Woman: Of course. i
Boy: How (7) is that?
| Woman: The shirts are usually £10.50 but we have a (8)
‘ (9) so that’s £8.50. Is that all right?
. Boy: Yes, that’s fine.
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[ Boy: How long will it take to (10) ?
| Woman: It usually takes (11) for (12)
SECTION 5 - Date, address and paymentdetails

Woman: Today’s the 31st of March, so you can (13)
3rd April. Can | take your (14) ?

Boy: Yes, it’s 59 George Street.

Woman: Did you say George?

Boy: Yes. G-E-O-R-G-E.

Woman: Right. Thank you very much. Now please can | take your (15)
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