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Listen to the conversation carefully:

Situation: A passenger checks in, confirms personal information, and
gets a boarding pass.
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Agent: Good morning! Where are you flying today? i S

Passenger: Good morning! I'm flying to New York.

Agent: May | see your passport and booking confirmation, please?

Passenger: Of course. Here they are.

Agent: Thank you. Is your full name Alex Johnson?

Passenger: Yes, that's correct.

Agent: And are you traveling with one suitcase?

Passenger: Yes, just one suitcase and a backpack.

Agent: All right. Please put your suitcase on the scale.

Passenger: Sure. Is it too heavy?

Agent: No, it's fine. Your suitcase is within the weight limit. Would you
prefer a window seat or an aisle seat?

Passenger: A window seat, please.

Agent: No problem. Here's your boarding pass. Your flight departs from
Gate 12 at 10:00 a.m,

Passenger: Thank you! What time should | be at the gate?

Agent: Please be there at least 30 minutes before departure.
Passenger: Great. Have a nice day!

Agent: You too. Have a safe flight!
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» Check the dialogue and then answer these questions:

(L the Checl-In counfen

1. Where is Alex flying today?

Listen here

2. What two documents does the agent ask to see?

3. What is the passenger's full name?

4. How many bags is Alex traveling with, and what are they?

5. What does the agent ask Alex to put on the scale?

6. Is the suitcase over the weight limit?

7. Which type of seat does Alex choose?

0o

. Which gate does the flight depart from?

9. What time does the flight depart?

10. How early should Alex arrive at the gate?
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Uocabulary Study

e Study the words and definitions:
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Departure - The time when a plane, train,
or bus leaves.

Gate - The place at the airport where
passengers wait to board their plane.

—— Boarding pass - A document or digital
= pass you need to get on the plane.

Window seat - A seat beside the airplane
window.

Aisle seat - A seat beside the passage
between rows.

e N Weight limit - The maximum weight
hWElGHTuM
oy, allowed.

Check in - To register for a flight and
receive your boarding pass.

Safe flight - A friendly expression meaning
you hope someone’s journey goes well.
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