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2. THEORETICAL FRAMEWORK
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3. METHODOLOGY
10, The researchers retrieved examples from the

corpus COL queries.
e Can ChatGPT recognize 4. MAIN FINDINGS |

V1. They usad 8_______. shot protocol, meining impoliteness? An exploratory

no examples or task-specific traning were provided, . 14, ChatGPT can recognize conventionalized
study of the pragmatic awareness impoliteness farmulae, but it may struggie 1 interpret
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17. Effective impoliteness removal requires ChatGPT to

preserve the original _and
intention while making the language more polite.

18. Impoliteness i 4 complex
phenomenaon,

19, The study highlights the importance of
pragmatic competence far users o evaluate Al

generated responses appropriately.
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