TOEIC® Listening & Reading level C1-C2

PART 3

Directions:

You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response to
each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will not be

printed in your test book and will be spoken only one time.

32.

33.

34.

What does the woman say she did?

(A) Negotiated extra time off from work

(B) Decided to return to work one day early

(C) Planned her vacation around a public
holiday

(D) Postponed her vacation because of her
responsibilities

On which day will the woman return to the
office?

(A) Monday

(B) Tuesday

(C) Wednesday

(D) Friday

What is the man's opinion of the woman's plans?
(A) She should go for longer.

(B) She made a good decision.

(C) She should not have changed them.

(D) She should have told him about them sooner.

35.

36.

37.

What does the woman want the man to do?

(A) Give his opinion about her plans

(B) Take part in a series of rehearsals

(C) Help her design the conference schedule
(D) Prepare a talk for an upcoming conference

What does the man imply about last year's
conference?

(A) Few people attended.

(B) It had many technical problems.
(C) More rehearsals were needed.
(D) The schedule was not followed.

What does the woman say the speakers might
need to do?

(A) Hire additional workers

(B) Update their technology

(C) Reschedule the conference
(D) Add exira practice sessions
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38.

39.

40.

What does the man want to know?

(A) When an order is expected to be filled

(B) Which customers have been complaining

(C) What the company did to upset certain
customers

(D) How to avoid delays due to government
bureaucracy

What does the woman say she did?

(A) Adjusted the company's order policy

(B) Spoke to an angry customer by phone

(C) Resolved a problem with the customs agency

(D) Sent an e-mail explaining the company's
position

What does the man recommend they do?

(A) Ship orders sooner

(B) Turn down large orders

(C) Warn customers of possible delays
(D) Break orders into smaller shipments

1.

42

43.

What does the woman ask the man to do?

(A) Help her iind Sue Miller

(B) Help her decide who to hire

(C) Interview some job candidates

(D) Recommend someone for a position

What does the man imply about Sue Miller?

(A) She has management experience.

(B) She is unhappy with her current job.

(C) She can be difficult to reach by phone.
(D) She was recently hired by his company.

What is the man probably going to do next?

(A) Call Sue Miller

(B) Offer Sue Miller a job

(C) Wait for the woman to call him

(D) Give the woman Sue Miller's phone number

GO ON TO THE NEXT PAGE
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44, Who are the speakers?

(A) Teachers

(B) Accountants

(C) Sales representatives
(D) Computer programmers

50.

Why has the man called?

(A) To confrm an order

(B) To change an appointment

(C) To offer the woman a special service
(D) To get directions to the woman's house

45. What mistake did the speakers make? 51. What is implied about the man?
(A) They did not consult with the CFO. (A) He is calling in the moming.
(B) They used the wrong software program. (B) He spoke with the woman earlier.
(C) They changed the results of their analysis. (C) He is far from the woman's home.
(D) They presented wrong information. (D) He regularly serves the woman's
neighborhood.
46. How did the speakers discover their mistake?
; 2
(A) A colisague pointed it out 52. What will the man probably do next?
(B) The man noticed the numbers were low. (A) Go to the woman's house
(C) The software issued a warning. (B) Suggest a new meeting time
(D) The woman rechecked their work. (C) Prepare an invoice for the woman
(D) Ask the woman about her problem
47. How does the woman feel regarding the news
about the London office? 53. Which part of the Great City Road Race has
(A) Excited changed?
(B) Frustrated (A) The finish line
(C) Indifferent (B) The starting point
(D) Disappointed (C) The total distance
(D) The entry requirements
48. What does the woman suggest about the
London office? 54. What is said to be at the end of the race?
(A) It could be a failure. (A) A hill
(B) It might need a larger staff. (B) A lake
(C) It will open ahead of schedule. (C) A park
(D) It is not close to public transportation. (D) A convention center
49. What is most likely true about the man? 55. What does the man say has affected the race?
(A) He does not want to work in the London (A) Weather
office. (B) City politics
(B) He feels the London office will be a great (C) Road traffic
success. (D) Construction plans
(C) His request for a transfer to the London
office was rejected.
(D) He guestions the company's decision to
open an office in London.
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56.

57.

58.

What is the man's problem?

(A) He cannot finish a report on time.

(B) He does not have enough free time.

(C) He is not able to expand his business.
(D) He is unable to find someone to help him,

What does the woman suggest that the man do?

(A) Hire an employee

(B) Work more quickly

(C) Take on less business
(D) Organize his time better

What does the woman imply about the man's
business?

(A) Itis new.

(B) It is struggling.

(C) It is relocating.

(D) It is successful.

59.

60.

61.

What are the speakers mainly discussing?

(A) Whose job is more boring

(B) What an ideal job might be

(C) Which job involves more work
(D) How to save on business travel

What is the woman's job?

(A) Travel agent

(B) Corporate trainer
(C) Private consultant
(D) Sales representative

What can be inferred about the man?

(A) He shares a small office space.
(B) He does not earn much money.
(C) He spends a lot of time on the computer.
(D) He receives many phone calls every day.
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62. What does the woman suggest about Marcus?

63.

(A) He is good at his job.

(B) He mostly keeps to himself.

(C) He can be difficult to work with.

(D) He worked in a different department earlier,

What does the woman mean when she says,
“Not that I've noticed"?

(A) She has not seen Marcus recently.

(B) There is nothing unusual about Marcus.

(C) Marcus comes into the office early and
leaves late.

(D) The workload has not changed since
Marcus started.

. What will the men probably do next?

(A) Introduce themselves to Marcus

(B) Invite Marcus to join them for lunch
(C) Ask Marcus for help with their work
(D) Offer to assist Marcus with a project

GO ON TO THE NEXT PAGE
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Flight Flight | Departure Arrival Stops Total Travel Price
humhﬂr Time  Time (Time) time | . BOARDING PASS
New York | AB132 | 12:30 am | 1250 pm | Berlin 16 hours SB00
to Istanbul | | (5 hours 20 minutes NAME: John Doe
| 45 minutes) T—
New York DL496 855pm 550pm | Belgrade |12hours | §1100 EROM:NewVork T Eats
to Istanbul | (next day) | (4 hours 55 minutes
| 55 minutes) FLGHT: AK230  DATE: 10 May 202x SEAT: 37B
New York | FABYS | 225 pm | 740 am Nonstop 9 hours §1450 GATE: 23B BOARDING TIME:10.00
to Istanbul | (next day) 15 minutes
New York | RZ921 100 pm |610am | Nonstop 9 hours §1500
to Istanbul | | (next day) 10 minutes |
68. Where is the man?
65. What surprises the woman about the flight (A) On the phone

(B) At airport security
(C) At a travel agency
(D) At a check-in counter

through Berlin?

(A) Its cost
(B) lts travel time

(C) lts arrival time
(D) Its departure time 69. Look at the graphic. What time should the man
be at the gate?

66. Why does the woman say, “What's that going to (A) 9:30
set me back™ (B) 9:45
(A) To find out how long a layover will be Eg; 1323
(B) To ask about the price of a flight option ’
(C) To clarify the time difference at her
destination 70. What does the woman caution the man about?
(D) To get more details about the length of her (A) A possible fight delay

trip (B) A fee for extra baggage
(C) A long wait to get through security
67. Look at the graphic. Which flight will the woman (D) A policy for carrying luggage on board

take?

(A) AB132
(B) DL496
(C) FA875
(D) RZ921
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