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U4 %) VOCABULARY MATCHING

| Match the telephone words with their meanings.

A

f

N8 COMMUNICATION PROBLEMS

Choose the most appropriate expression.

You cannot hear clearly.

a. Please sit down.

b. Could you repeat that, please?
c. Open the door.

d. Good luck.

The speaker talks too fast.

a. Could you speak more slowly, please?
b. Please come in.

c. Hold the line.

d. Nice to meet you.

Someone dialed the wrong number.
a. I'll call you tomorrow.

b. You have the wrong number.

c. Goodbye.

d. Thank you.

You want the caller to wait.
a. One moment, please.

b. Good night.

c. Welcome.

d. See you.

You want to transfer the call.
a. I'll put you through.

b. I'll see you later.

c. I'm hungry.

d. Come here.

. AAWANELRY &

(10 pointsﬂ Z\38:}) COMPLETE THE CONVERSATION (10 points) |

Choose the best answer.

o A: Good morning. ABC Company.

1. extension number a. InsAwviiiofio a. Thank you b. How may | help you?
2. mobile phone - c. Goodbye d. Nice to meet you
3. phone call C. MUIULAYFD 9 A
B: This is Peter speaking. |
— 4 answer the phone d. malns a. Who are you? b. Who is calling, please?
5. dial a number e c. What is your hobby? d. Where do you live? |

9 I'd like to speak to the manager,

A

~ a. please b. thank you
(10 points) c. yesterday d. tomorrow '
o This is Jane l
- 9 a. speak b. speaking |
= c. speaks d. spoke |
9 I'm calling my reservation.
a. in b. on
c. about d. at

REARRANGE THE CONVERSATION

Number the conversation in the correct order.

(10 points)

() Thisis Jenny speaking.

() Good morning. ABC Company. How may | help you?
() I'dlike to speak to Mr. Brown, please.

() Certainly. Please hold the line.

() Thank you.
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U403 WRITE THE CORRECT EXPRESSION

| Write ONE suitable sentence.
o You answer the phone.

e You introduce yourself.

(10 points)

o You ask to speak to the manager.

0 You ask someone to repeat.

B You tell someone to wait.

s Speak clearly.

@ TIPS

* Use polite expressions.

Good telephone
communication builds
good relationships.

e Listen carefully.

e Confirm important information.




e Sauing Telephone Numbers

1AREINNITNAVINLAYINTANA lunmwdangy

nIWAmNUATINIAn
* Bumbers is quite an art. Generally, it depends on individuals’ JuRavzegranile
Spealunganetrtocs.ro thea lgLarecooa is a follows: Tntlﬁ"‘fhluﬁ'ﬂumjﬁu’lﬂmzr
1. 1av 0 Wewin zero @13 w3e ‘O (o) WATAIUAREYARR

Notes: In the U.S., people say ‘zero'. In the UK, people say ‘O'.

2. 1av 2 Aunilauiufianu 1g1udn double (Fu-tUa) audladayiign

3. 1av 3 mawidiounuiniuy e uin Triple (Min-1fia) mudiesmiauiion
4. wavluwuniandniu Theuiazen

wu 100, 2000
5. wyueignamumiisuiuinnuild dwvihlidwadlaldde

g -

0

11

111

100

1020
(02)2255585

(034)210600

say
say
say
say
say
say
say

QO / zero
double one

Triple one

one hundred / one double O / one double zero
one O two O / one zero two zero / ten twenty
O two, double two triple five eight five

O three four, two one zero six hundred

m Practice saying and writing down the following telephone numbers.

© (081)2226881
€ (02)3842000

(055)211443
(089)5556662
(075)228819
(034)221200
(038)225577
(089)2555444
(091)7725208
(093)8901216

BO0OO0COQOCOOO

say

say

say
say
say
say
say
say
say

say

* O eight one, triple two six double eight one '

* O two, three eight four two thousand ’ or * O two,

three eight four two triple O’
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