"I'd like to schedule an appaintment with Dr. Martinez." "I've had a fever for three days."

"Do you have any openings this afternoon?" "I've been feeling dizzy and nauseous.”

What's your date of birth?"

"I need to update my address and phone nhumber."

"How many times a day should | take this?"

"What times do you have available next week?"

"I'm here to pick up a prescription for Sarah Chen." "I've been taking ibuprofen, but it's not helping.”

"Is this your first visit to our clinic?"

"I've noticed swelling in my ankle."

"Take one tablet twice daily for 10 days." "I'm currently taking medication for high blood

"I need to cancel my appointment on Friday."

"Please fill out these forms and return them to the desk."

Please have a seat in the waiting roorm. "Come back if the fever doesn't go down in 48 hours."

"How much does this cost with my insurance?" "| need to see a doctor as soon as possible
"When will my prescription be ready?" "If your symptoms get worse, go to the emergency room."
"Rest and drink plenty of fluids." "Avoid heavy lifting for the next few days."

"Should | take this with food or on an empty stomach?"
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Category 1: Making an Appointment

Category 2: At the Reception Desk / Check-In

Category 3: Describing Symptoms to Medical Staff

Category 4: At the Pharmacy
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Category 5: Understanding Instructions
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