UNIT 1

GREETINGS &

[rfreductions

Start your journey to

confident communication

o Fill in the blanks

0 Listen and complete the task.

| E— I How are you?

e .......................... , Madam

€ m.. ey thank you
.'l.-ﬂ:... .;:l"ll

Match the items in column A with the correct one in column B.

COLUMN A COLUMN B
Bye Formal
Good morning Informal

Hi Leave-taking




