JITITD PHOTOGRAPHS
Listen and choose the sentence that best describes the photo.
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QUESTION AND RESPOMSEM

Listen and choose the best response to the sentence you hear. |:‘;§u'w-¢[
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JTIE® SHORT TALK
Listen and answer the questions.

8. When was Avian Air founded?
@ In 1945
@ In the 1960s
@ In the 1920s
@ In 1955

9. What did Avian manufacture before?
@ The company started out as a plane maker.
® The company started out in headphone manufacturing.
@ The company used to produce cars.
© The company made air conditioning units.

10. What will the company do in the future?
O It will become a car producer.
@ It will open new locations around the world.
@ It will move its headquarters to another country.

O It will fire some of its employees. o | IVEWORKSHEETS



208D READING COMPREHENSION
Read the passage and answer the questions.

To Whom It May Concern,

I am writing on behalf of Black Tie Catering. We are a catering e
company of 20 years that specializes in high-end corporate functions. —[1]— o
Our food is prepared by top quality chefs, all of whom have experience working

in Michelin Star restaurants worldwide. Our award-winning team of service people

is exceptionally well trained, and there is no requirement that we cannot fulfill

or situation we cannot handle. —[2}— In fact, we are so committed to delivering
unbeatable quality that we guarantee a full refund to any clients who are less than

satisfied with our service.

For further information regarding Black Tie Catering, please take a look at our
website at www.blacktiecateringteam.co.uk. —[3}— If you wish to contact me directly,

| can be reached at shirley@blacktiecateringteam.co.uk or by phone at 0208-252-
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—[4]— Please do not hesitate to get in touch should you have any questions.
Yours sincerely,

Shirley Smith
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13.
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What kind of services does Shirley Smith’s company offer?
@ Event management services @ Marketing services
@ Food and drink services @ Live entertainment services

What promise does Shirley Smith’s company make to unsatisfied customers?
@ To return some money @ To return the whole fee
@ To improve training @ To have a one-on-one meeting

In which of the positions marked [1], [2], [3], and [4] does the following sentence
best belong?

“Based in North London, our company offers a wide variety of cuisine, and we are
available to work throughout the city.”
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II. SCANNING FOR INFORMATION
Laok at the order confirmatione-mail and check () the information it inekdes.

New message
To: djohnson.mgmt@solemnitymarket.com
From: conniersales@harvestfurnco.com
Subject: Take a seat! We've received your order

-::' Harvest Furniture Corporation

Seating Comfort is on the Way!
We have received your order and will send your new furniture shortly.

Order No: 28340238 TRACK ORDER
Shipping Address:

Donald Johnson, Solemnity Marketing Co.
342 Fundamentals Ln.

Madison, WI 53701

ITEMS ORDERED PRICE Qry
Swivel Executive Office Chair $150 x60

Customization options: Company logo etched onto chairs

Subtotal: $9,000
Discount: -$500

Tax (5.79): $484.50 wuLIVEWORKS
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Total: $9,104.50

Sincerely,

Connie Radcliffe
Sales, Harvest Furniture Corporation
555-2691 ext. 512

E A= %0

| personalized reference to recipient

| company logo or other branding
.| eye-catching, informative subject line

| important order details and tracking
info

Thank you for shopping with us. We hope you will enjoy your new furniture!
If you have any questions at all, please contact us at your convenience.

__| details about any special
requests

| links for other recommended
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||| company contact information
i

i

: products

ooLIVEWORKSHEETS




