1. READING: “Patient Admission in the Emergency
Department”

When a patient arrives at the emergency department, the admission process
begins immediately. First, the receptionist asks for personal information such
as name, age, and ID number. Then, the nurse calls the patient and takes them
to the triage area.

At triage, the nurse checks vital signs, including blood pressure, heart rate, and
temperature. The nurse also asks about the patient’s symptoms and medical
history. If the patient has severe pain or breathing problems, the medical team
acts quickly.

At the moment, a 65-year-old man is waiting in the admission area. He is
complaining of chest pain and shortness of breath. The nurse is checking his
vital signs, and the doctor is preparing to examine him. The patient is sweating
and looks anxious.

Meanwhile, other patients wait in the lobby. Some have minor injuries, while
others need urgent care. The administrative staff processes paperwork and
updates patient records.

Doctors usually examine patients after triage and decide on the next steps. They
may order tests, prescribe medication, or admit the patient to the hospital. Right
now, the emergency department is busy, and the staff is working quickly to
provide the best care.

2. TRUE OR FALSE

1. The receptionist checks vital signs.

The nurse takes the patient to triage.

Vital signs include temperature and heart rate.
The patient in the example has a broken arm.
The patient is currently sweating.

Doctors examine patients before triage.

Some patients have minor injuries.
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The emergency department is calm and quiet|
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3. GRAMMAR: Choose the correct option|

The nurse usually (checks / is checking) vital signs.

The doctor (examines / is examining) the patient right now.
Patients (wait / are waiting) in the lobby every day.

The staff (process / are processing) documents at the moment.
He (has / is having) chest pain right now.

Nurses (move / are moving) quickly during emergencies.

The receptionist (asks / is asking) for ID now.

Doctors often (order / are ordering) tests.
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The patient (feels / is feeling) anxious at the moment.

10.The hospital (provides / is providing) emergency care 24/7.
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v/ LISTENING:

Patient Admission Questions (Choose the correct answer)

l.

The patient is:

a) 35 years old

b) 45 years old

c) 55 years old

He is complaining of:
a) chest pain

b) headache

¢) abdominal pain

The nurse is checking:

a) eyes

b) blood pressure
c) weight

The pain started:
a) yesterday

b) two hours ago
c) last week

The doctor is:

a) waiting

b) examining

¢) leaving

6.

10.

The patient is taking medication:
a) yes

b) no

¢) sometimes

The patient feels:

a) fine

b) uncomfortable

c) happy

The team is preparing:
a) discharge papers

b) tests

c) surgery

The department is:

a) empty

b) busy

¢) closed

The staff is working:
a) slowly

b) efficiently
¢) poorly |
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