Questions 32 through 34 refer to the following conversation.

(M-Cn) Olga, I was just setting up the dining area for tonight’s dinner service, and it
looks like there aren’t enough water glasses.

(W-Br) Oh, our jammed last night, and several dozen glasses
. But the manager picked up some new ones at the restaurant supply store
today. They’re in those boxes over there.

(M-Cn) That’s great. Oh no! These don’t match the style of our other water glasses.
That’s . Well, let’s just make sure to use the same style of glasses on each
table.

Questions 59 through 61 refer to the following conversation.
(M-Au) Hi. You must be the new lab technician.
(W-Am) Yes, I'm Marina Ruis. I'm excited to be working at Chennai Pharmaceuticals.

(M-Au) I'm the lab manager. Here’s your workstation. And now let’s get you some
personal equipment. For safety, you’ll need to wear a lab coat, gloves, and
boots while working in the lab.

(W-Am) Thanks. I've worked in labs before, so I'm familiar with the
(M-Au) OK, great.
(W-Am) But, before I forget, I noticed a problem with my ID . My last
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name ends in an “s,” not a “z.
Questions 71 through 73 refer to the following advertisement.

(M-Au) This Saturday and Sunday from nine A.M. to five P.M. the annual Kinneyville
Market will be held. That’s right! Over 300 will be selling their goods
inside the convention center. Shop for everything from handmade to
homemade cooking sauces, all in one convenient location! The first 100 attendees each
day will receive a bag of samples from selected vendors. Interested in selling your own
wares? Visit kmarket.com to find out how to a booth. See you this
weekend!

Questions 92 through 94 refer to the following instructions.

(W-Br) Hello, everyone. I've just gotten word that the food critic from the Daily

Times will be dining at our restaurant this evening. As you know, the Daily Times has a
huge , 50 a good review is important. It’s a big night for us, and I want to
be sure that things go . We’ll have a couple of extra waitstaff working, so [
apologize because you may get fewer tables than usual. The specials menu has been
prepared, and of course, you’ll all be expected to it, as you typically do. If
we all do our part, I'm sure the evening will be a great success.
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