Part 4 (6 points, 1 point per item). You will hear a journalist outlining the impact of
technology on healthcare. For questions 20-25, complete the sentences. You may write
one word only. Write the word exactly as you hear it. There is an example (0). You will
hear the recording twice. You now have | minute to look at the questions.

Increased access to data and internet-connected devices could have a huge (0) impact
on medical services. Smartphones enable the medical records of patients to be accessed
online by (20) . Technology can help with administration,
meaning that receptionists working in doctors’ surgeries are under less

(21) . Reasonably-priced wearable devices may lead to a

(22) that will improve the health of many people. One study has
shown that people approaching retirement accept the idea of attaching a

(23) to their body to monitor the state of their overall fitness.
As the devices we use every day are always connected to the internet, they are

(24) to online attacks. Once security and privacy issues can be
worked out, this (25) may help us all to be fit and healthy.
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