2. Compare the following information by answering the
questions.

BEST CUSTOMER SERVICE - TOP 3 OVERALL

; Gmail
© www.google.com

Facts about Online Services

e Provide any information and services.
 Provided over the internet.
» Allow subscribers to communicate with each other.
e Provide unlimited access to information.

s Offered a range of information from simple to
complex.

» Free or paid.

.

1) Do you have an email? Do you still remember how to
make an email address? _

2) Where can we find inbox.com and Microsoft outlook?
How can we open our email in Outlook?

3) Read the facts about online services. Comparing with
the offline services, what is the main problem of online
services?

4) Let's compare the following sentences!

Online services provide unlimited access to
information.

. Online services offer a range of information from
simple to complex.

Do you think the two pieces of information are
different or similar? Why?

5) Do you think people can survive without joining in
digital services? Why?
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