Session 1 — Listening Homework
Completing a Booking Form

Instructions:

1. Listen to the audio recording provided by your teacher.

2. You will hear a conversation between a customer and a nail technician.
3. Listen carefully and complete the booking form below.

4. You can listen a maximum of two times.

5. Submit your answers via the online worksheet.

Booking Form

Customer Name

Phone Number

Date of Appointment

Time of Appointment

Service Requested

Preferred Nail Technician

Special Requests / Notes

Self-check (tick v):

M | understood the main idea of the conversation.
M | identified key information (names, numbers, dates, services).
M | can handle a similar booking call in real life.
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