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Role Play

Be a Waiter and Customer
Instruction:
e Arrange the classroom like a small restaurant:
e Half of the class becomes waiters/waitresses (stand behind desks as
‘restaurant tables”).
e Half of the class becomes customers (move from table to table).

Step 1- warm-Up
The teacher quickly reviews polite expressions:
e “I'd like to have.”
e "Can you make it less spicy?”
* “Would you like something to drink?”
Step 2
e Students are divided into two groups: waiters and customers.
* Woaiters stand behind tables with menus.
e Customers carry a "Customer Card” to record their orders.

Restaurant Food Ordered Drink Ordered Preference

1 Fried rice Iced tea Less spicy
Chicken sandwich Juice No ice

Spaghetti Water Less oily

Step 3 - Movement Activity:

o Each customer visits 3 different tables (restaurants).

o At each table, they:
= Greet the waiter
= QOrder food and drink
= Add one preference (e.g. less salty, no ice, extra cheese)

o The waiter writes down the customer's order on a small "Order

Note”




Step 4 - Rotation:
o After 2 minutes, the teacher says "Changel”
o Customers move to the next table.
o Waiters stay in place.
Step 5 - Role Switch:
o After three rounds, switch roles - customers become waiters and
vice versa.




