Questions 1-7

Listen to a conversation between a customer and a customer service clerk. Complete the
form. Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer. The
recording is played once only.

Name

Customer number

i Address - Road,%ragton

 Phone number _ S

Bomall address | % . J

" If nobody is at home, leave the ‘f'i;;;;;;.j.__}___ 6 .
Price ‘ 7. £_

Questions 1-7

You are going to hear a phone conversation. Complete the details on the report form with the
information you hear. Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each

answer. The recording is played once only.

Train arrival station and time Camberwick Green at 6.

Name | Georgel.

Address 229  Lane, Chavton
Driver’s licence number - T

Licence left in a | 4. bag

Train departure station and time i Chigley at5. _

Where else reported? |
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