LKPD_Tugas dan tanggungjawab personil hotel

Nama : ‘

Kelas : ‘

MATCH THE WORDS IN THE LEFT COLUMN WITH THEIR APPROPRIATE
DESCRIPTIONS IN THE RIGHT COLUMN BY DRAWING LINES

Manager A person who operates the
telephone switchboard and
usually under the front office
department

Security Officer A hotel employee who handles,
controls, or direct hotel staff,
household, Money, etc.

Operator One who is in charge household
affairs of hotels, He/She
performs jobs such as cleaning
the restaurant, doing the
inventory of restaurant item,
washing the dishes, etc.

Receptionist A hotel worker employed chiefly
to receive guests and answer the
telephone

Steward An employee in a hotel, who

performs personal jobs such as
looking after clothes, serving
meals, etc.

Valet A hotel employee who has
responsibility for looking after
the safety of the hotel, its guests
and employees. She/he does
everything possible to minimize
risks to safety and security.
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