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1. Which hotel facilities would you recommend if your guest want to have dinner?

a) Restaurant b) Bar

c) Café d) Swimming pool

2. Which hotel facilities would you recommend if your guest want to work with his colleague?

a) Business center b) Fitness center

c) Bar d) Spa

3. Which hotel services would you recommend if your guest want to change their bed sheets/

pillows?
a) Room service b) First aid
) Currency Exchange d) Massage

4. Which hotel services would you recommend if your guest want to ride/drive around by

themselves?
a) Translation services b) Carrentals
c) Babysitting d) Airport shuttle bus

5. Which one is NOT correct?

a) Room rates vary depending upon the time of b) Room rates vary depending upon the room

the year type

¢) Room rates vary depending upon the type of d) Room rates vary depending upon the
the guest number of people booked
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6. How often does the shuttle bus come?

a) The shuttle bus only goes to the airport b) It comes every thirty minutes

c) At6.00 am d) The shuttle bus leave at midnight

7. Al Are there any rooms available for tonight?

B: ..
a) You might want to take a taxi. b) Where are you coming from?
) I'm afraid we're full. d) Are you familiar with the city?

8.  Which one is CORRECT?

a) Lemon Hotel's been looking forward to have b) We look forward seeing you next week.

you as our guest.

c) The hotel is looking forward to hosting this ~ d) I'm looking forward to see your reply.
conference

9. A public transportation which helps you go around the city easily

a) Scooter b) Airplane

) Bus d) Ferry

10. A: Excuse me! Are you Mr. Hopkins?

B
a) Yes, | am. Are you the hotel staff? b) Thank you!
¢) No, this is my visit. d) Great!

11. Guest: Do | have to pay for parking?
Doorman: ...

a) No, parking is complimentary for our guests b) The parking is closed from 11pm to 4am

C) You're welcome d) The parking is overthere!
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12.

What is this service

a) Carrental b) Room service

c) Currency exchange d) Safety-deposit box
13.

What is this service

a) Translation services b) Laundry services

c) Babysitting d) Secretarial services
14.

What is this transportation?

a) Streetcar b) Helicopter

c) Ferry d) Subway
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15.

What is this hotel facility?

a) Florist shop b) Drugstore

c) Sauna d) Boutique

16.

What is this hotel facility?

a) Business center b) Restaurant

c) Conference room d) Beauty salon

17.  Which facility may help guest relax?

a) Business center b) Sauna and spa

c) Drugstore d) Conference room
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18. Which of the images is related to the word "safe'?

b)
d)
19.
a) en suite b) double room
C) twin room d) doubleroom
20.
a) deluxe room b) singl room
c) single room d) suite
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21.
What is it
a) Backpack b) Briefcase
c) Suitcase d) Duffel bag
22.

What is it
a) Backpack b) Briefcase
¢) Duffel bag d) Suitcase
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23.
What is it
a) Duffel bag
c) Suitcase
24.

What is it

a) Cosmetic bag

c) Fanny pack
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b) Briefcase

d) Backpack

b) Money belt

d) Passport cover
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25.

26,

2.
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What transportation is this?

a) Ferry b) Riverboat

c) Gondola d) Canoe

What transportation is this?

a) Taxi(Cab) b) Limousine

c) Helicopter d) Train

What transportation is this?

a) Taxi(Cab) b) Bus

c) Subway d) Train
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28.
Another word for 'two person room'is ...
a) duplex b) double room
c) doubled d) dwelling
29.
If the beds in double room are separate, it's called ...
a) bed room b) twin room
c) tweed room d) twilling room
30.

What's 'shuttle service'?

a) transportation from the airport b) local bus

¢) long distance bus d) underground
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