1 Read the six conversations. Which
conversations do pictures A and B show?

1 A:Hi. Can | help you? 4 A:Excuse me. (T) open the window? It's
B:(1) go bowling this afternoon. really hot in here.
A:Ah, (2) _ we'reclosing in ten minutes. B:(8) ___ .I'mhot toa!
Come back tomorrow morning, 5 AcExcuseme.(9) thewayto the
B:Oh, OK. Thanks. skatepark?
2 A:Excuseme. (3} open the door for me? B:(10) . Walk along this road for about
B:(4) . There you are. 100 metres, then turn left.
A:Thanks! You’ll see the park on your right.
3 A:(5) leave my guitar here while | go A: Great! Thanks very much.
round the museum? 6 A:Excuseme.(11) ___ have acanof
B:(6) . You need to putitin the lemonade, please?
cloakroom. It's over there, next to the shop. B:(12) . That's £1.50, please.
A:Thank you.

7 Complete the conversations with the phrases
from the box. Listen and check. In pairs,
practise the conversations.

Can you tell me Could 1 Could you
Do you mind if | I'd like to I'm afraid not
I'm sorry, but Isit OKif | No problem

m Of course Sure That's fine
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