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Follow this link to access the audio: https://yvoutu.be/TydYkX-HkBs?si=tgUNW2wus8tYS7tU5S

Task 1: Booking a Flight

Listen to the conversation with the book in agent and answer the comprehension questions.

Where does Joe want to travel to?

What is the date of Joe’s return flight?

Whatis Joe’s last name?

What airline will Joe be flying with?

What time does the flight from Heathrow arrive in Boston?

What time does the return flight depart from Boston?

. What is the cost of the ticket?

Task 2: Checking In

Write down the five questions the check-in officer asks Joe and complete the boarding information.

Can ?
How

Did

Have

Would

Joe’s Seat Number:
Departure Gate:
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