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Listen to three people talking about their best friends. Read the statements and write K for Kirsten, P for Paula or

F for Fiona.

1. She is very talented. o

2.5he is active. O

3.She is sometimes a little lazy. O
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Listen to a dialogue between a man and a call centre agent and write T for True or F for False.

1. The man had problems with his phone for the first time yesterday.
2. The man's phone stopped working when he dropped it.
3. The man recently downloaded a new app.

4.The man doesn't want help deleting any apps.
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Listen to three people talking. Choose a or b.

Speaker1 Speaker 2

a.is going to New Zealand to visit a.didn't like some of the jobs he
her aunt did

b. visited the Maori b. visited different parts of the

country

0000

Speaker 3

a.didn't know his way around
Tokyo
b.wanted to ask for money from
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