i B
Where are you going?

Just popping down to Co-op. We need , and our fridge is , and our

. Why?
Please can you get me some crisps?
[Sigh.] Fine. £8.50
Thanks. You’re the best! altogether
bag
2. bring
Sorry. Do you laundry detergent? buy
We do. It's this way, if you'd like to me. can
Sure. card
it is. cash
Ah. Thank you. change
3 cupboards
Excuse me. There's a S
Ah! Sorry! | didn’t see. detergent
It's fine. did
didn’t go through
4. don’t
Next please. Hello. ST
Hello. Just please. enter
; you like a extra
No thank you. I by follow
Sure. Do you have a ? froe
Ng. free
Okay. That's £10.50 . Just there... Okay that’s
. Would you like your ? gone through
No thank you. here
Okay then. Have a nice day. here
Thank you. You too. here
Bye. [Next please. Hello...] income
inserting
5. membership card
Next please. Hello. much
Hello. Just these please. much
Sure. Would you like a bag? packets
How isit?
10p _ pay
Okay, yes please. Can | pay by card? quege
Sure. Do you have a ? receipt
N&, receipt
Okay. That's £10.50 altogether. rewards card
Okay. sell
Just tap there... Oh. That . Could you try your card? sign
Yeah. And then your PIN. Okay that has gone through. Would you sure
like your receipt? tap
Yes please. these
you are. would
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Thanks.

Have a nice day.

Thank you. You too.

Thanks. Bye. [Next please. Hello...]

6.
Next please. Hello.
Hello. Just these please.
Sure. Would you like a bag?
Yes please.
you go.
Can|l pay by ?
Sure. Do you have a membership card?
No.
Okay. That's altogether.
Okay.
Yep. Perfect. And here’s your . Would you like your receipt?
No thanks.
Okay then. Have a nice day.
Thank you. You too.
Bye. [Next please. Hello...]

7

Sorry. How is a rewards card?

It's completely . You have to pay anything.
?1

Yeah. You can just up online.

Ah! Music to my ears! Thanks.

8.
you home my crisps?
Yep.
What else did you buy? Woah! Why did you 50 much microwaveable rice? Let's see
the . Ah. There was a 3-for-2 .1,2,3,4,5.. Then why did you buy 10

? You should have bought 9...
Just be grateful. Are you seriously complaining? After | bought you not 1, not 2, but 3 bags of crisps...
That is household wasted!
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