Arrange the following jumbled conversation into good order by giving a number for each
dialogue part.

Accessing Online Resources

CSR  : Hello, University Library. This is Michael. How can | help you today?

Caller : Hi Michael, | need help accessing some online journals for my thesis.
How do | access them from off-campus?

CSR  : To access online journals from off-campus, you'll need to log in through
our library’s website using your university credentials. Look for the ‘Off-
Campus Access’ link on the homepage.

Caller : Thanks, Michael. That’s very helpful.

CSR  : You're welcome! Is there anything else to be clarified?

Caller : You've done wonderful.

CSR : If you have any other questions, feel free to reach out. Have a great
day!
Caller : You too. Goodbye!

Caller : Once I'm logged in, how do | find the journals?

CSR  : You can search for journals using our online catalog or directly through
our database subscriptions, We have a list of databases under the
‘Electronic Resources’ section on our website.

Caller : What if | have trouble accessing a specific journal?

CSR  : If you encounter any issues, you can contact our IT support team at
itsupport@university.edu or call our helpdesk. They can assist you with
technical problems.

soLIVEWORKSHEETS



