unitT  TELEPHONE MESSAGES AND PUBLIC

ANNOUCEMENTS
10

I. BASIC INFORMATION

e Number of tasks

o Number of speakers

s Common topics

e Types of question
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~ HOMEWORK

}[ Exercise 1, Listen and choose the correct answer. ]
File1,1
1. What does the speaker imply when he says “That's a very big order”?
A. He cannot fill an order in time. C. He needs a favor from the listener.
B. He will charge more than usual. D. He thinks a request may be incorrect.
2. What will the speaker send the listener?
A. Asigned paper C. A color printer
B. A product sample D. A catalog
3. What does the speaker say he has changed?
A. The color of design C. The time of an appointment
B. The placement of some information D. The location of a sign
File 1.2
What does Ento Industries produce?
Assembly-line equipment C. Truck tires
Vehicle engines D. Rubber gloves
What does the speaker emphasize about the product?
Its warranty C. ltssize
Its appearance D. lts durability

What does the speaker say the listener can do?
Return merchandise to the manufacture
Recycle used materials

Have an item custom-made
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Request access to some study results
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% l Exercise 2. Listen and choose the correct answer (File 2). ]

What does the speaker encourage people to do?

Bring water B. Walk in the park

What will the speaker probably do next?

Visit the railway station B. Take the group to the city Hall
Who most likely is the speaker?

An artist B. A tour guide

What does the speaker say about the manufacturing plant?

It produces vehicles B. It is closed for safety inspections
What does the speaker say is provided for free?

Museum tickets B. A harbor cruise

Hotel accommaodation D. Snacks and beverages

What is the audience told not to do?

Bring food on the bus C. Leave their seats

Touch the exhibits D. Ask questions

Who most likely is the speaker?

A zookeeper C. A tour guide

A sales clerk D. A radio announcer

Where will the group probably meet in 2 hours?
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At a gift shop C. In the hotel lobby
At the main entrance D. In front of the information desk
b [ Exercise 3. Listen and choose the correct answer (File 3). ]
1. Whois Ms. Grimaldi?
A. A receptionist C. A hotel director
B. A restaurant manager D. An event planner
2. What is the purpose of this talk?
A. Tointroduce a guest speaker C. To present an award to an employee
B. To say goodbye to a colleague D. To welcome a new director
3. What will probably happen next?
A. Dinner will be served C. Awards will be distributed
B. The director will receive an award D. Ms. Grimaldi will make a speech
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Who most likely is the speaker?

Atour guide

A photographer

What is the audience told to do?

Read a brochure

Board the bus

What will the listeners probably do nesxt?
Visit the museum

Listen to a speech

Who is the speech probably for?

Interns

Directors

What is the main purpose of the speech?
To introduce a seminar

To welcome visitors

How long is the orientation?

One day

Five days

C. A museum representative

D. An art historian

C. Wear raincoats

D. Stay seated

C. Get on a boat

D. See some artifacts

C. TV producers

D. Computer programmers

C. To describe camera equipment

D. To notify staff of schedule changes

C. One week

D. Two weeks
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