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Exercise 3. Listen and fill in the blanks.
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Exercise 4. Listen and fill in the blanks.
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S: Hi, I would like to become here.

L: : , please? 1 also need
ID from you.

S: Here you go. What is the ?

L:It's .Are you any books ?

S: Yes. | need one
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Ms: Phuong Toefl

a book, please?

the book is out

. Do you want me to
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S:
L: Sure. What is the ?
S: It's the Scarlet Letter.
L: if we have it. I'm
. It will be returned by
check ifiitis at any other libraries?

S: Yes, that would be great.
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