VOCABULARY TEST 5
Task 1: Vocabulary Matching

March the English word to its Vietnamese translation.

i |

a. n. bé phin dich vu khich hing

b

. "Complain”?

. v. khidu nai

c. v. gidl quyée vin dé

d
2

m

. v. trid lai sin phdm

. "Customer service desk”?

. n. bé phin dich vu khdch hing

¢ v. n. bio dam
d. n. ki vong
6."Satisfied"?

a. adj. hai long
b. adj. lich st
¢, v. n. bio dim
d. n. ky vong

a. n. chit lugng

b. n. 46 tin ciy

c. adj. hu hong, 15i

d. v. xiy dyng méi quan hé
11, "Reliability"?

a. n. chit lugng

b. n. 46 tin ciy

b. v. khiéu nai 7. "Courteous"? c. adj. hu hong, 15i

¢, v. gidi quyét vin dé a, adj. hai long d. v. xiiy dyng moi quan hé
d. v. tri lai sin phim b. adj. lich s 12. "Build a relationship"?
3. "Solve the problem"? ¢, v. n. bio dim a. n, chir lugng

a. n. b phin dich vy khich hing d. n. kj vong b. n. dd tin ciy

b. v. khiéu nai 8. "Expectation”? c. adj. hu héng, 16i

¢, v. gidi quyét vin dé a. adj. hai long d. v. xly dung méi quan hé
d. v. tri lai sin phim b. adj. lich sy 13. "Feedback™?

4. "Return a product"? c.v. n. bio dim a. n. phin hoi

|-

.. bo phin dich vu khich hing

. v. khifu nai

c. v, gidi quyét vin dé

d
5

. v. trd lai sin phdm

. "Guarantee"?

a. adj. hai long
b. adj. lich su

d. n. kj vong
9."Defective"?

a. n. chit lugng

b. n. dé tin ciy

c. adj. hu hong, 1&i

d. v. xiy dung méi quan hé
10. "Quality"?

b. v. xi¥ Iy khiéu nai
c. n. cam két
d. n. thoa thuin

14. "Deal with the complaints"?

a. n. phan hai
b. v xir Iy khiéu nai

c. n. cam két
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d. n. théa thuin ¢. n. cam két

15. "Commitment"? d. n. théa thuin
17, "Client"?

a. n. khich hing

a. n. phin hoi

b. v. xi 1y khiéu nai
c. n. cam két b. n. danh tiéng
d. n. thoa thujgn

16. "Deal"?

a. n. phin hai

b. v. xit Iy khiéu nai

Task 2: Fill in the Blank
Use the appropriate word from the box to fill in the blank.

Word Box:

quality /customer service/ commitment/ feedback/ defective/ return / relationships/ reputation

1. The

€. V. 0, tn wdng
d. n. théa thuin
18. "Repuration”?
a. n. khich hing

of our products is a top priority for the company.

2. If a product is you can it to the store.
3. Good ensures long-term with our clients.
4. We value from our customers to improve our services,

5. A company’s
Task 3: Multiple Choice
Select the correct answer from the given options.

depends on its to customer satisfacton.

1. Which term refers to the department handling customer issues?
* 2} Repuration

* b) Customer service desk

* ¢) Feedback

2. What is the action of solving a customer’s issue called?

* a) Complain

b. n. danh tiéng

C. V. . tin tuéng
d. n. théa thujn
19. "Trust"?

a. . khich hang
b. n. danh tiéng

C. v. I tin tuéng

d. n, thoa thuin
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* b) Return a product

* ¢} Solve the problem

3. What word describes being polite and showing good manners?
¢ a) Courteous

* b) Defective

* ¢) Commitment

4. What term is used for the anticipated level of service by a customer?
* a) Quality

* b) Expectation

* ¢) Reliability

5. Whart do we call a long-term pledge to improve services?

* a) Commitment

* b) Deal

* ¢) Client

Task 4 Multiple Choice (Synonyms)
Choose the correct synonym for each word.

1. Complain ¢} Indifferent b} Silence

a) Praise 3. Defective c) Input

b) Grumble a) Perfect 5. Reputation
c) Ignore b) Fauley a) Status

2. Courreous ¢) Reliable b} Obscurity
a) Rude 4, Feedback ¢) Secret

b) Polite a) Criticism

Task 5: Rearrange the Words into Correct Sentences
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Rearrange the following words to form coherent sentences.

1. Customers / complain / often / at / customer service desk / the / they / have / when / issues.

2. Guarantee / to / We / solve / problem / the / if / product / meet / does not / your expectations / our.
3. Can / You / return / defective / if / a product / itis / and / receive / a full refund.

4. We / teedback / customer / use / improve / to / the / quality / our / services / of.

5. Qur / to / quality / commitment / built / reputation / has / trustworthy / company / a /as / a.
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