| WORDS shovpins e

Listan and repeat. Then write the words
undler the pletures. D eaa

retuam + cost « replace * spend « price tag
cash = cradit card = receipt * discount
note * on sale = refund = coin = special offer

u Complete the sentences with the words
that haven’t got a match in Exercise 1,
1. There's something wrong with this
toaster, Can you.._..Jeplace. it for
me?

2. How much do those eanings

3. ['we already got a necklace like this.
' ke B0 s iimspismssisisssiimnsnn I, PIEEZE,

4, Thers was a problem with the printer,
s0 | returned it and the shop gave
1o 1- - D .

5. They .. e @ ot of
money on clothes and jewellery.

PRONUNCIATION -

ﬂ Look at the vowels in bold. Listen and circla the
word in each group that has got a different vowel
sound, U

1. credit = recelpt = discount
Z. refund = reasonable * return
heals = practical = pratty

ﬂ Listen again and check your answers. e 0xaa
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WORKING WITH DIALOGULES —

E Alex has got a problem with a watch he bought.

Listen and repeat, Qs

SHOP ASSISTANT: Can | halp you?

ALEX: Yesz, | bought this watch a week ago,
and it's stopped working.

SHOP ASSISTANT: That's right. | remember selling it to
you. Have you got your receipt, sirf

ALEX: Yes, here you are.

SHOP ASSISTANT; Great I'll check your watch now, ..
That's strange. Yes, you're right.
There's something wrong with it

ALEX: Can you replace it for me?

SHOP ASSISTANT: I'm afraid we haven't got any othars
like that. Yours was the last one,
Would you Rke 1o ook &t some
other watches? If not, wea can offar
you a refund.

ALEX: | like this one, but according 1o the
price tag it's mone expensive.

SHOP ASSISTANT: Dan't worry about that. | can give
vou a discount because of the
inconvenience. It won't cost you
any more money,

ALEX: Thank youl I'll take i,




