1. Watch the video and complete the blanks:

Online Shopping
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If you are, there are steps you can

Be sure to include costs in your budget.

What are the must-have product

Read online reviews from other people who bought the

Read a few reviews so you're not relying _ just one source
Look for online

The requires sellers to ship items within 30 days of the sale

...some companies will your liability at $50

The Stands ‘secure’

If you have a problem with an online purchase or charge, try to
with the seller first.

If you can't resolve the problem, a complain with the Federal

Trade Commission.
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