Business Result
Advanced (C1)
Unit 10

Exercise 1
Complete the sentences with the words below.
conviction adaptable  empathy people-focused commitment

passionate  collaborative  humble  decisive  integrity

1. Have sincere, conversations with your people.

2. You’ll need to be flexible and to various situations.

3. Wehavea resolve to help our people be the best.

4. How can we show our and remember our sense of purpose?

5. She’s very and modest, not arrogant at all.

6. Leaders should find the right balance between being and listening to their
staff.

7. It’s important to have a to continuous improvement.

8. You can show by asking people how they’re doing.

9. They’re trustworthy, and have a reputation for

10. A principle is for leaders to stand with their people, not above them.
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