4.1

1. Where does the speaker most likely work?

(A) At a hotel

(B) At a restaurant
(C) At a travel agency
(D) At a book café

2. What does the speaker want to confirm?

(A) An arrival time
(B) A breakfast menu
(C) A hotel reservation

(D) A payment method

3. How can the listener receive a discount on
the breakfast buffet?
(A) By booking online
(B) By calling the restaurant
(C) By mailing a form
(D) By talking to the manager

4.2

4. Where most likely does the announcement

take place?

(A) At an airport

(B) At a public library

(C) At a post office

(D) At a department store

. Where does the speaker ask the listeners

to go?

(A) To an office
(B) To an agency
(C) To a gate

(D) To a station

. What will happen in 10 minutes?

(A) The door of the aircraft will be closed.

(B) The captain will make an
announcement.

(C) Some food will be served.

(D) Passengers will start boarding.
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Listen to the two talks and choose the best answer to each question. MP3 02-09
4.3 4.4
11. What is wrong with the product? Order Form 87652
(A) It is the wrong color. ltem Quantity
(B) It is the wrong size. Cotfer Table
(C) It is damaged. Coat Wardrobe

(D) It is too expensive.

12. What is the speaker going to do

tomorrow? 14, Look at the graphic. Which guantity on the
- original order form is no longer accurate?
{A) She is going to get a refund.
(B) She is going to move to a new place. ¢
(C) She is going to send the product back. @3
(D) She is going to visit the store. ©7
(D)y10
13. What does the speaker want to know as

soon as possible? 15. What event will take place on Wednesday?
(A) Whether a size can be changed (A) An orientation session
(B) Whether an additional discount can be (B) A business meeting

offered (C) A staff party
(C) Whether extra products can be sold (D) An employee training session
(D) Whether a different address can be

used

16. Why does the speaker want a return call?
(A) To talk to the manager
(B) To order more items
(C) To cancel the order

(D) To confirm a delivery date
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5. /% Listen to the two talks and choose the best answer to each question. MP3 M-n9|

4.5

11. Where is the announcement most likely
being made?
(A) In a museum
(B) At an airport
(C) At a school
(D) In a theater

12. What will be sold during the intermission?

(A) Books
(B) Posters
(C) Food
(D) CDs

13. What will happen after the show?

(A) A photo will be taken.

(B) A signing event will be held.
(C) A talk will be given.

(D) A prize will be awarded.

4.6

14. Where is the announcement mostly likely

being heard?
(A) On a bus
(B) On a train
(C) On a flight
(D) On a cruise

15. What is the cause of the delay?

(A) A car accident
(B) A strike

(C) Road repairs
(D) A parade

16. How long will it take to get to the

destination?

{(A) One hour

(B) Two hours

(C) Two and a half hours
(D) One and a half hours
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HOMEWORK 3

PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

L 1S3l

32. Where is the conversation most likely taking
place?

(A) At a hardware store
(B) At a clothing shop
(C) At a bakery

(D) At a pharmacy

33. How do the speakers hope to increase
sales?

(A) By advertising online

(B) By offering a new product
(C) By providing free delivery
(D) By discounting some items

34, What will the man do next?

(A) Contact a vendor

(B) Talk to a colleague

(C) File some invoices

(D) Get some more supplies

35, What does the woman say a town recently
did?
(A) It elected a mayor.
(B) It fixed a train line.

(C) It cleaned up a community park.
(D) It added a bicycle lane.

36. Why is the woman pleased about a change?

(A) Her monthly bills are lower.
(B) Her commute is quicker.
(C) Recycling is easier.

(D) A neighborhood looks nicer.

37. What does the man suggest the woman do?

{A) Join a club

(B) Enter a competition
(C) Check an agenda
(D) Post a review

38.

39.

40,

41.

42,

43,

What type of company do the men work for?

(A) An architectural firm

(B) An engineering firm

(C) A construction company

(D) An electronics manufacturer

What is the purpose of the telephone call?

(A) To cancel an order

(B) To arrange an interview
(C) To ask about a policy
(D) To confirm a reservation

What will be sent to the woman?

(A) A magazine article

(B) A warranty

(C) Directions to a location
(D) Instructions for refunds

Where does the man work?

(A) At a bus station

(B) At a financial firm

(C) At a dental office
(D) At an auto repair shop

What does the man offer to contact the
woman about?

(A) A business's holiday hours
(B) An appointment opening
(C) The status of a delivery
(D) The cost of a service

Why does the man say, “the Number 10 bus
stops right outside our building"?

{A) To recommend that the woman take the
bus

(B) To request that a bus route be extended

(C) To correct an error on a map

(D) To complain about traffic noise

GO ON TO THE NEXT PAGE
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44,

45.

46.

47,

48,

49,

26

Where are the speakers?

(A) At a department store
(B) At a medical clinic
(C) At a library

(D) At a bank

What is the woman trying to do?

(A) Pick up a prescription
(B) Join a rewards program
(C) Make a deposit

(D) Borrow a book

What will the man do next?

(A) Speak to a manager

(B) Prepare some forms
(C) Refund a purchase

(D) Upgrade some software

What product are the distributors coming to
see?

(A) A vehicle

(B) A mobile phone
(C) A computer desk
(D) A refrigerator

Why has the meeting been rescheduled?

(A) Some materials did not arrive,

(B) Some employees are still training.
(C) A flight was delayed.

{D) A room was not available.

What will the woman do next?

(A) Call a car service

(B) Submit some paperwork
(C) Hire some caterers

(D) Inspect some equipment

50.

51,

52.

53.

54,

55.

Where are the speakers?

(A) At a conference
(B) At a factory tour
(C) At an interview
(D) At a laboratory

What does the man say he wants to do?

(A) Take some pictures

(B) Ask a question

(C) Look at some machinery
(D) Review a slide show

What does the woman remind the man to
do?

{A) Send a résumé

(B) Pay a fee

{C) Choose an item

(D) Enjoy some refreshments

What business is the man calling from?

(A) An architectural firm
(B) A marketing agency
(C) An electronics store
(D) A printing shop

Why does the woman say, "We actually
have a new company loge™?

(A) To compliment a colleague

(B) To reassure a client

(C) To request an update to an order
(D) To express surprise at a decision

What does the woman ask the man to do?

(A) Charge a credit card

(B) Obtain a supervisor's approval
(C) Close an account

(D) Update a contract
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