1 Choose the correct words.
a How old /age are you?
b What's your one / first name?

3 Match the questions in exercise 1 with the correct parts of the
personal information form.

¢ Where are you of / from? Please complete your personal details,
d What's you /your phone number? ——— — ‘
e Is/Are you married? Question | information | Anita You
f Where’s / What's your surname? f Surname Maretti =
2 Complete the conversation. Write the —_ First name ‘
questions from exercise 1 in the correct , Country = '
laces.
p i A o k)2 |
il Marital status P
HTHPET) Tel. No.
‘“‘ﬁ—‘—\.__,—m—ﬁ—m,—ur-—-—-_h_ﬂ__-’_'

4a Read the conversation in exercise 2 again. Complete the form in
exercise 3 for Anita,

b Now complete the form for yourself.

5 Write your own conversation with the agent. Use the form in
exercise 3 to help you.

Agent ' surname? |
Yau g | : ‘
Agent What's * first - |
s ¢oL V0 2 A I ‘
Agent Thank you. And where °
?
You Iwsfrom®. 0L |
Agent ' Whats your surdgnpe? Agent How old ’ . please? ‘
Anita It's Moretti. You I'm* years old.
L R S P, SO Agent ° married? ‘
Anita Anita. That's A-N-T1-T-A. You Wi
Age'nt T'hank yog; 1 Agent OK. And what's your ** 5 :
Anita I'm from Ttaly. please? |
Agent ¢+ . Ms Moretti? You It's *: !
Anita T'm 24 years old. Agent Thank you very much,
g & - ’
Asll'ﬁta No, I'm not. I'm single. me
Agent DK.°® = = = |
Anita It's 0209, 736, 5 double 2. ‘
Agent Thank you. ‘
B NELES = = |
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