Cau 1

Ban c6 thé tim thiy URL cla mét trang web & dau dé cé thé sao chép va dén?

aooo

Chu 2

Ban c6 thé st dung théng tin nao dé kiém tra do tin cay clia mét trang web? (Chon tat ca cac dap an dung)

oooo

Céu 3

Muc dich clia viéc sif dung ddu trang/muc yéu thich (bookmarks/favorites) |a gi?

cooo

Cau 4
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Tuy chon nao sau day |13 vi du vé mét 'ng dung web (web application) |a gi?

o000

Trang web cta mot trudng hoc.

Mét chudng trinh email nhu Gmail, Yahoo, Hotmail.

Mot tré chai duge tai xudng trén may tinh dé ban.

Ciu 5

Ghép mdi thudt ngll vai dinh nghia ding.

cooo

Tai liéu (Document)

phan mém ung
bai ung dung do

Binh dang (Fermatting)

Phong chil (Font)
Mét phan mém duigc s dung dé hién thi thang
tin trong trinh chiéu

Hinh anh (Image)

B b & B B

Trinh chi#u (Presentation)

Céch thang tin s& duo nhu thé nao trén
=n man hinh

kich th

Cau 6
Trong tinh hudng nao thi mét tai liéu (document) sé hiiu ich han mét ban trinh chiéu (presentation)?

Q00
Phat biéu trudc khan gia.
Viét mét bai luan cho trudng hoc.

Gii tin nhan van ban cho mét nhém ngudi.
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Cau 7
Hay ghep tung thudt ngd wai cach su dung thich hop.
ssaa
Backspace/Delete
Enter/Returm
Caps Lock

Tab

&+ b & F

Esc

Mat phim @ trén cling bén trai ca ban phim may
tinh; cho phép ngudi ding hiy b hoac déng
mit hoat dong

Cau 8

Lgi chao nao dudi day sé thich hop nhat khi hoc sinh gui email cho ngugi ban than nhat cda ho?

o000
Co phai la Xuén khéng? (Is this Xuan?)
Thua giao su, (Dear Professor,)

Chao! Thé nao roi? (Hey! How's it going?)

Ciu 9
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Tuy chon nao sau day |a vi du vé truyén thong ky thuat sé (digital communication)? (Chon tat ca cac dap an ding)

0000
Tré chuyén video (video chat)
Thu viét tay dugc gui qua dudng buu dién
Thu dién td (email)
Céu 10
Hinh thic giao tiép ki thuat s6 hiéu qua nhat dé lién hé véi bé phan hd trd khach hang va dat ciu hoi |a gi?
pooo
Tro chuyén truc tiep (Live Chat)
Héi nghi truyen hinh (Video Conferencing)

Viét mot bulic thu (Write a Letter)
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