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Questions 1-3 refer to the following memo.

et B8 BRaHReND

From: Liam Perry, marketing director
To: All marketing staff

Date: August 5

Re: New line of juice products

based on.)

Guava as “superb.”

soon of the time and place.

Last week was the end of the free-sample program for our new line of fruit juices.
Potential customers received complimentary bottles of the drinks and 15% discount
coupons for future purchases. They were then asked to complete feedback
questionnaires. The program ran from July 15 to July 31, and the discount, which
applies to our full range of products, will be good until October 1.

The following briefly summarizes information gathered through the program:

+ Three varieties were measured, listed here in descending order of customer
popularity: Mango Mountain, Great Guava, and Yum Cocoplum

«  Analysis of the feedback questionnaires showed that customers felt Yum Cocoplum
contained too much sugar. (This is a surprising finding because none of the brands i
are artificially flavored and they all preserve the natural taste of the fruit they are :

» Many customers rated the flavor combinations in Mango Mountain and Great

I would like to hold a meeting with you next week to discuss these points in more
detail. Jess Bronsky is putting together the agenda for the meeting and will notify you

BlE/Ix2 r Unn

1. What is the purpose of the memo?

(A) To report the results of a study

(B) To request a deadline extension.
(C) To recommend new product names
(D) To propose a new discount

2. What did potential customers NOT receive?

(A) A discount certificate
(B) A list of ingredients
(C) A free sample of juice
(D) A feedback form
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3. What concern was reported by potential
customers?

(A) Artificial ingredients were used.

(B) The discount procedure was confusing.
(C) The juice portions were too small.

(D) One of the juices was too sweet.
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Questions 4-6 refer to the following notice. I
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Grand Opening!

The owner of Woodcraft Designs is pleased to announce the opening of her second
store in Falls City. The new store will offer high-quality wood furniture, with an
emphasis on pieces made to customer specifications. Abigail Hurst, who opened the
original Woodcraft Designs location on High Street five years ago, leads a small
team of experienced, talented furniture makers whose unique creations will be
displayed in both stores. Although Hurst’s pieces cover a range of styles and

o

periods, the new store will showcase the company’s remarkable replicas of
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Victorian-style furniture made from fine quality cherry, oak, and mahogany woods.

Hurst’s craftwork has earned her a reputation as a master artisan in her field. Her
reconstruction of a nineteenth-century dressing table was the subject of a lengthy
article in Classics of Woodwork on methods and techniques of precision
woodcutting. In addition, photographs of some of her best pieces have appeared in
Today's Space, which features information about houses and buildings that are
known for their impressive furnishings and decor. Ms. Hurst will divide her time
between the old and new store locations.
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4. What is the purpose of the notice? 6. What are the articles in Today's Space

(A) To announce the publication of a new book mostly about?
(B) To describe a recent trend in architecture (A) Real estate purchases
(C) To promote a new retail store (B) Interior design
(D) To invite people to apply for a job (C) Professional photography
(D) Natural history
5. Who is Ms. Hurst?

(A) A professor

(B) A photographer
(C) A furniture maker
(D) A magazine editor
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Questions 7-9 refer to the following memo. Hol®

To: All Simonte Corporation Employees b
From: Technological Services i
Date: August 18

Dear Employee,

This is to remind you that, as of September 1, your old corporate e-mail address
(employeename @horizons.com) will change to employeename@simontecorp.com to
reflect our company’s new name. Your previous e-mail account will continue to be
available for one month after the switch, until 6 p.M. on October 1, after which you will
no longer be able to access the old account directly.

RiE/Ix8 v LNn

It will be possible, however, to forward e-mails from your old address to the new
address, At any time from September 1 through December 1, you may go onto the

main Simonte Corporation Web site and go to the “Technological Services” portal to
find instructions on how to transfer information from one account to the other. You

will also be able to activate an automatic forwarding system for e-mails that are sent to
the old address. This forwarding system will be available for the three months following
the switch—until December 1. After December 1, e-mails sent to the old address will
no longer be forwarded, and you will not be able to retrieve them.

If you have any questions, please do not hesitate to call the technological services
department at extension 5178.

Thank you,

Tara COhamato
Toru Okamoto
Managing Director
Technological Services

7. What will happen on October 17 9. What are readers invited to do?
{A) Simonte Corporation will move to new offices. (A) Ask for an individual phone extension
{B) Old e-mail accounts will become inactive. (B) Choose a new e-mail address
(C) Employees will receive instructions for setting (C) Visit the company Web page
up a new e-mail account. (D) Apply for a transfer to a different office

(D) Employees will be given access to the
Technological Services portal.

8. What is indicated about Simonte Corporation?

(A) lts information technology department is
under new management,

(B) Its e-mail system will be temporarily
interrupted.

(C) It has recently changed its name.

(D) It plans to change the appearance of its Web
site.
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Questions 10-13 refer to the following notice.

ANNOUNCING...

A Talk by Ami Wibowo
Chief Curator of Mustika Museum

Date & Time: February 2, 10:00 a.m.-12 noon
Location: Mustika Museum, Conference Room J1
Kramat Raya 81, Jakarta

Bio: Ami Wibowo has been the chief curator of the Mustika
Museum, the oldest museum of Indonesian art and artifacts, since
1987. She holds a Master of Arts degree from Surabaya University
and has been promoting the country’s culture and heritage since
1971. She is cochair of the National Heritage Commission and
currently serves as the chair of the ASEAN Culture Foundation. She
also started the annual Pan-Indonesian Art Conference in Jakarta.

Under her leadership, Mustika Museum has developed several
award-winning services, ranging from the “Museums as Classrooms”
program to international exhibits such as “Masks of the Java Seas”
and “A Transcultural Mosaic,” showcasing artifacts from the
permanent collection. Her most recent exhibit is “Hornbills and
Dragons,” which is receiving overwhelmingly positive reviews in New
York.

Ms. Wibowo is frequently featured in art journals and on radio and
television talk shows. Among her many publications is the
international best seller, Postcards from the Far East.

For more information, please call the Ministry of Culture at 555-3003
and speak to Benny Sutrisno.

10. What is the purpose of the notice? 12. Where will Ami Wibowo be speaking?
(A) To advertise an event (A) At Mustika Museum
(B) To announce a new exhibit (B) At the Pan-Indonesian Art Conference
(C) To publicize a new museum (C) At Surabaya University
(D) To remind participants about a trip (D) At the Ministry of Culture

11. Which of the following is NOT an international  13. What is one of Ami Wibowo's achievements?
exhibition? (A) She is the founder of Mustika Museum.
(A) Hornbills and Dragons (B) She wrote Postcards from the Far East.
(B) Masks of the Java Seas (C) She is a professor at Surabaya University.
(C) A Transcultural Mosaic (D) She started a broadcasting company.

(D) Museums as Classrooms
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Questions 14-17 refer to the following notice. ol
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WANTED: AMATEUR ANIMATORS

12TH ANNUAL
COMPUTER ANIMATION FESTIVAL
AND COMPETITION

Once again, Johannsen University will host its computer animation festival
and competition. With home computers becoming more powerful and
animation software less expensive, many animated films are being made at
home. If you’ve been making amateur animated films, we urge you to enter
the competition. Past winners have gone on to work in television and with
major studios. This is a real opportunity to have your work critiqued by
animation professionals and seen by the public.

RE/|X2 ¢ LNN

The festival will be held at Johannsen University starting May 15. It will
feature works from around the world as well as competition winners.

Our judges will select five entries for awards. The entries will be evaluated
based on the originality of both the story line and the production. The trophy
for the grand prize winner will be presented at the opening night event. The
other four winners will have their work shown during the afternoon programs
on May 16 and 18.

Qur Web site, www.newlookanima.com, has complete instructions for
preparing submissions. Note that the competition is open to amateur
animators only. Employees of broadcast, film production, and publishing
organizations may not enter.

s
14. What is a goal of the competition? 16. When will the top prize be awarded?
(A) To encourage people to attend a university (A) On May 15
(B) To raise funds for a university program {B) On May 16
(C) To provide exposure to unknown artists {C) On May 17
(D) To publicize a new computer software {D) On May 18
product
17. Who is NOT eligible to enter the competition?
15. On what basis will the entries be judged? (A) Those who have won the competition in
{(A) The simplicity of the software design the past
(B) The creativity of the work {B) Those who make films on home computers
(C) The length of the story (C) Animators working for television studios
(D) The presenter's public speaking skills (D) Students at Johannsen University
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Questions 18-21 refer to the following memo. 0}

From: David Goldstein, Office of the City Manager
To: Downtown Business Owners

Date: Monday, June 2

Subject:  Walkway renovation

Over the next two months, the city streets department will be repairing walkways along
Main, Duval, and Carolyn avenues. It is anticipated that the work will be carried out over
a five-day period at each location and will follow a typical pattern. Business owners who
will be affected will receive notice of work that is planned for their immediate area at
least one week in advance.

Please note the timeline for work on Carolyn Avenue walkways between Pine Road
and Oak Lane:

June 16: Delivery of equipment and materials to Carolyn Avenue work site

June 17: Removal of old and broken sections of walkways

June 18: Leveling of surfaces and pouring gravel foundation

June 19: Pouring and leveling concrete

June 20: Cleaning and finishing walkways

The crews from Midtown Construction will begin their work at 8:00 A.M. and should
close down operations by 4:30 p.m. daily. Although we expect the operation to be
minimally disruptive on most days, the sound of construction work is likely to affect
employees and customers in nearby restaurants and shops, particularly during the
walkway excavation.

Please contact Sonia Indovino, general manager of Midtown Construction, at 555-0122 if
you have any questions about this project. You may also call me or visit the Office of the
City Manager, 120 State Road, to discuss any concerns,
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18. What is the main purpose of the memo?

(A) To invite applications for employment on a
project

(B) To describe an upcoming construction
project

(C) To outline safety procedures for people
who work downtown

(D) To suggest an alternate work schedule

19. Who most likely is Mr. Goldstein?

(A) A construction company worker
(B) A government employee

(C) The owner of a shop

(D) The manager of a restaurant

20. What is indicated about the process described

in the memo?

(A) It will involve walkways along five streets.

(B) It will require that some businesses close
temporarily.

(C) It will take longer to complete than originally
planned.

(D) It will be repeated in several different areas.

21. What possible effect on businesses is
mentioned in the memo?

(A) Noise may bother people.

(B) Parking will be limited.

(C) Business hours will be shortened.
(D) Equipment may block entrances.
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