PART 3

Directions: In this part, you will listen to several conversations between two or more speakers.
These conversations will not be printed and will only be spoken one time. For each conversation,
you will be asked to answer three questions. Select the best response and mark the
corresponding letter (A), (B), (C), or (D) on your answer sheet.

32. Who most likely are the speakers? 38. Where does the conversation take place?
(A) Park rangers (A) At a company gym =
(B) Construction workers (B) At a sports arena =
(C) Florists (C) At a luxury resort =
(D) Landscapers (D) At an architectural studio .
33. What does the man want to do first? 39. What is the purpose of the man's visit? ]
(A) Prepare the ground for plants (A) To view changes to a facility e
(B) Fill in holes with dirt (B) To watch an athletic event i
(C) Go on an early lunch break (C) To recommend building improvements =
(D) Clean out the back of a truck (D) To submit blueprints for a structure —
34. What problem does the man mention? 40. What does the woman say about VIP 9_‘
(A) A cart was left behind. guests? o
(B) A bush cannot be removed. (A) They can receive a price reduction. —
(C) A glove was damaged. (B) They are waiting in a seating area. 3
(D) A shovel is not large enough. (C) They are pleased with the modifications.
(D) They will have access to a special
section.
35. What is the woman trying to find? B
(A) A spray cleaner SR
(B) A power diill 41. What problem does the man mention? o
(C) Some artwork (A) A list has been misplaced. .
(D) Some hooks (B) A software program has errors. ﬁ
. (C) A conference has been postponed. ©
? -
36. Why does the woman reject an offer? (D) A department member is late. %
(A) She is being assisted by other staff. E
(B) She is not interested in a promotion. 42. What does the woman suggest? =
(C) She knows where some items are (A) Registering for a workshop 5
stocked. (B) Speaking with a technician g
(D) She knows why a product is sold out. (C) Using a database ®
37. According to the man, how can the woman (F) Taking same fiee
get more information? 43. Why does the man say, “l was in

(A) By downloading an application
(B) By picking up a shop directory
(C) By seeking out employees

(D) By using a device

i

Richmond"?

(A) To apologize for a mistake
(B) To clarify a decision

(C) To explain his absence
(D) To describe his vacation
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44.

45.

46.

Who most likely is the woman?
(A) A repairperson

(B) A salesperson

(C) A janitor

(D) A maintenance worker

According to the woman, what is a feature
of the product?

(A) It can move itself.

(B) It can be cleaned easily.

(C) It is environmentally friendly.

(D) It comes in various sizes.

What will most likely happen next?
(A) A floor will be blocked off.

(B) A store will be restocked.

(C) A device will be used.

(D) An item will be put on sale.

47.

48.

49.

What is the problem?

(A) A lobby is crowded.

(B) A drink has been spilled.
(C) A hotel has no vacancies.
(D) A room is too small.

What solution does the woman suggest?

(A) Talking to a personnel member
(B) Canceling hotel reservations
(C) Finding some other chairs

(D) Modifying an itinerary

Why will the woman be unable to use the
swimming pool?

(A) A check-in process was delayed.

(B) A performance has been scheduled.
(C) The facility is being remodeled.

(D) The water is being tested.

a0.

51.

92.

According to the man, why does the
woman require some information?

(A) To prepare a notification

(B) To propose an idea to a supervisor
(C) To respond to client inquires

(D) To complete a questionnaire

What does the man say riders can do
online?

(A) Sign up for a newsletter
(B) Request fare reductions
(C) Read about subway routes
(D) Add money to a card

What did the woman forget about?
(A) A new fee

(B) A special giveaway

(C) A temporary closure

(D) A station remodel
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93.

o4.

a5.

What is mentioned about Mr. Marquez?

(A) He requested a transfer.

(B) He moved to a new position.
(C) He hired a consultant.

(D) He organized a staff activity.

What will most likely happen on November

third?

(A) Some invitations will be mailed out.

(B) Some employees will listen to a lecture.

(C) A safety procedure will be
implemented.

(D) A director will announce a fundraiser
date.

What is the man concerned about?
(A) A failed inspection

(B) A frequent complaint

(C) A scheduling conflict

(D) An unsuccessful workshop
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56.

al.

58.

What is the woman planning to do next
week?

(A) Entertain some visitors

(B) Book a table at a restaurant
(C) Organize a tour of a factory
(D) Travel to Japan for work

What does the man recommend the
woman do?

(A) Ask about a down payment
(B) Contact an agent in advance
(C) Place a meal order

(D) Arrange for a boat ride

What does the man mention about some
local businesses?

(A) They specialize in cruise packages.
(B) They offer reasonably priced rentals.
(C) They will send some representatives.
(D) They will provide area guidebooks.

@l Service

99.

60.

Why is the woman calling?

(A) To alert a colleague of a mistake

(B) To notify the man of a problem

(C) To inform a tenant of a policy change
(D) To tell the man about an accident

What does the woman want the man to do?

(A) Return a signed document
(B) Remove a waste container
(C) Relocate a vehicle

(D) Clean an apartment unit

Why does the man say, “I'll be at work until
5p.m."7?

(A) He is planning to end his shift early.

(B) He is able to attend a session.

(C) He can meet a deadline.

(D) He cannot carry out a task
immediately.

Discount Sale Month
Facial 20% off March
Haircut 25% off March
Nail Art 15% off April
Hair Dyeing 10% off April
62. What did the woman do last month?
(A) Stopped by an expo center
(B) Bought a hair product
(C) Applied for a salon membership
(D) Made an appointment
63. Look at the graphic. What discount will the

64.

woman most likely receive today?

(A) 20 percent off
(B) 25 percent off
(C) 15 percent off
(D) 10 percent off

According to the man, what will happen on
April 207

(A) An exhibition will be held.

(B) A new service will be offered.

(C) A discount amount will be increased.
(D) A beauty treatment will be introduced.
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What does the woman offer to do?

(A) Borrow some hiking gear

(B) Take pictures of a landscape
(C) Purchase some refreshments
(D) Contact a station official

According to the woman, what happened
last week?

(A) A path was officially opened.

(B) A picnic area was used for an event.
(C) A hike had to be postponed.

(D) A storm created poor conditions.

Look at the graphic. Where does the
woman suggest taking a break?

(A) At Rest Area A
(B) At Rest Area B
(C) At Rest Area C
(D) At Rest Area D
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@ From _ Subject Date
Ken Powers | Thanks for Your Order | August 6

RE: Complaint about Order
#4991

Raymond Liu| RE: Coupon Specifications | August 13
Linda Wright | Question about Taxi Cost | August 15

Ken Powers August 12

68. What does the man imply about the
jackets?

(A) They will be featured in a publication.
(B) They will be kept at an art studio.

(C) They were paid for with a gift card.
(D) They were imported from overseas.

69. Look at the graphic. When did the woman
$ receive a discount coupon?

(A) On August 6

(B) On August 12
(C) On August 13
(D) On August 15

70. According to the woman, what happened
earlier today?

(A) A consultation with a photographer
(B) A launch for a clothing line

(C) A show for fashion designers

(D) A gathering with the media
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n.

12.

73.

PART 4

Directions: In this part, you will listen to several shorl talks by a single speaker. These talks will
not be printed and will only be spoken one time. For each talk, you will be asked to answer three
questions. Select the best response and mark the corresponding letter (A), (B), (C), or (D) on your

answer sheet.

Why is the speaker calling?

(A) To request a payment

(B) To answer a question

(C) To ask for additional shirts
(D) To report a problem

What will most likely happen on Friday?

(A) An order will be sent.

(B) Staff members will receive training.
(C) A project will get underway.

(D) T-shirt designs will be changed.

What does the speaker offer to do?

(A) Contact a designer

(B) Exchange a product
(C) Reduce a charge

(D) Provide a work sample

74.

76.

Where do the listeners most likely work?

(A) At a research facility
(B) At a medical clinic
(C) At a service center
(D) At a staffing agency

Why does the speaker say, “we don’t know

who has an appointment tomorrow"?

(A) To complain about an event program
(B) To indicate the need for more staff
(C) To emphasize the urgency of a task
(D) To address a recent quesltion

What does the speaker mention about
Janet Lee?

(A) She is currently on leave.

(B) She has contacted some customers.
(C) She will distribute a document.

(D) She was recently promoted.

7.

79.

Who most likely is the speaker?

(A) An accountant
(B) A researcher
(C) A lawyer

(D) A realtor

What does the speaker imply when she
says, “few people have shown interest”?

(A) A request cannot be granted.
(B) A deadline may be extended.
(C) A fee cannot be reduced.

(D) A contract may be revised.

When will the listener most likely meet
Mr. Patterson?

(A) On Thursday
(B) On Friday
(C) On Saturday
(D) On Sunday

80.

81.

82.

According to the speaker, what type of
event did the CEO arrange?

(A) An industry convention
(B) A company orientation
(C) A fund-raising dinner
(D) A corporate retreat

What are listeners expected to do over the
next few days?

(A) Watch some instructional videos

(B) Participate in group activities

(C) Discuss potential trip destinations
(D) Share updates with a board member

Why must listeners meet at 4 p.m.?

(A) To pose for a photograph

(B) To take a tour of a resort

(C) To make decisions about an event
(D) To listen to a talk from an executive

GO ON TO THE NEXT PAGE
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83. What sector does the speaker represent? 89. What task have the listeners been

(A) Emergency services assigned?

(B) Transportation (A) Developing an event for local tourists
(C) Education (B) Determining how to target foreign
(D) Health care visitors

(C) Creating a new attraction

84. What is scheduled to take placs next (D) Planning an international fund-raiser

month?

(A) A training workshop 90. What does the speaker say about the
(B) A career information session snow sculptures?

(C) A building safety inspection (A) They are at risk of melting.

(D) A student performance (B) They take a long time to construct.

(C) They are popular among attendees.

85. According to the speaker, what would a (D) They were previously featured in flyers.

representative need to do?

(B) Explain the flaws in some gear (A) Take a break
(C) Provide advice on public speaking (B) Listen to a speech
(D) Show participants around a facility (C) Watch a presentation

(D) Discuss some ideas

86. What did the city council do?

(B) Updated an outdated policy (A) Personnel managers
(C) Decided to demolish a building (B) Sales representatives
(D) Held a debate on safety standards (C) Administrative assistants

87. Who is John Hamilton? (DY Gustamer servios agars

(A) A government official 93. What will most likely happen next?
(B) A historian (A) A demonstration will be given.
(C) An architect (B) A manual will be handed out.
(D) A park employee (C) Job duties will be explained.

88. What will happen on Friday? (D) Evaluations will be conducted.

(A) A plan will be announced.
(B) An inspection will take place.

Why does the speaker say, “You may be
surprised by the results”?

©s

(C) A meeting will be held. (A) To suggest that a product is popular
(D) A facility will open. (B) To point out the disadvantages of a
plan

(C) To indicate that a method is effective
(D) To show the accuracy of some data
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£

Broadcast Schedule

Wednesday Afternoons (April)
12:00-2:00 Health Check
2:00-2:20 Traffic Report
2:20-3:30 Culture Break
3:30-5:00 Investment S-tn_st!egfes
5:00-5:10 Weather Update
5:10-6:00 Gourmet Cooking

95.

What does the speaker mention about Jeff
Wallace?

(A) He has hosted other radio programs.
(B) He travels often for his job.

(C) He was the owner of a company.

(D) He is planning to retire soon.

According to the speaker, what might
some callers receive?

(A) A bus pass

(B) A hotel voucher

(C) An airline ticket

(D) A guidebook

Look at the graphic. Which show will be
replaced?

(A) Health Check

(B) Culture Break

(C) Investment Strategies
(D) Gourmet Cooking

98.

99,

%EZ Auto Rentals

Customer: Janis Lyle

Rental Period: October 12-19
Branch: Manchester, England
Receipt #: 84758

Vehicle Rental: £125.00
Fuel: £45.00
Collision Insurance: £75.00
_Navigation System: £25.00
Total: £270.00

What did the speaker do last week?

(A) Visited some relatives

(B) Met with a customer

(C) Attended a convention

(D) Toured an overseas branch

Look at the graphic. How much will the
woman be refunded?

(A) £125.00
(B) £45.00
(C) £75.00
(D) £25.00

100. What does the speaker request be sent to

her?

(A) Promotional materials

(B) A customer satisfaction survey
(C) Insurance documents

(D) An updated invoice
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