PART 7

Directions: In this part, you will be asked to read several texis, such as advertisements, articles, instant
messages, or examples of business correspondence. Each text is followed by several questions. Select
the best answer and mark the corresponding letter (A), (B), (C), or (D) on your answer sheet.
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Questions 147-148 refer to the following notice.

&

WALTERS MEMORIAL RIRPORT

March 12

The Walters Memorial Airport’s parking garage B is closed for structural repairs
that are expected to take six months. Travelers may park in garage A or in one
of the facilities outside the airport. The airport management has doubled the
number of shuttle buses from each of the outer parking lots, including Well's
Parking Lot and Aviation Road Parking Lot. Our shuttles will pick up passengers
near each lot's customer service booth, The drop-off and pickup point for the
airport terminal is located in front of Terminal A's main doors. All shuttles are
free to ride and will run continuously throughout the day. We apologize for any
inconvenience this situation may cause our visitors,
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147. What is mentioned about parking garage B?  148. What is offered to airport visitors using

(A) It has recently been repaired. Well's Parking Lot?
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(B) Its service booth was relocated. (A) Free parking passes
(C) It will be enlarged to hold more vehicles. (B) A ride to a terminal entrance
(D) It may not be used for a period of time. (C) Additional pickup points

(D) A schedule for local buses

GO ON TO THE NEXT PAGE
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Questions 149-150 refer to the following text-message chain.

i x]

Riya Shankar [9:10 AM)
| received a customer complaint about cur Web site yesterday. |
was wondering if you have fime fo lock info it now.

Noel Mitchell [9:13 AM]
Was the complaint about our Frequenily Asked Questions page?
We finally finished fixing it last night, Everything should be okay.

Riya Shankar [9:14 AM]
Thet's good to hear, but the problem actually concemns the store

content page. The customer mentioned that several images of
our latest products aren't loading.

Noel Mitchell [9:18 AM]
If it was yesterday evening, it was probably because we were
updating the pictures. But I'll double-check the page and get
back to you right away.

Riya Shankar [7:20 A-M.]
Fantastic. Thanks for your helpl

149. At 9:13 a.m., what does Mr. Mitchell most 160. What problem did a customer have with

likely mean when he writes, “Everything a Web site?

should be okay™? (A) Locating a customer inquiry menu

(A) He remembers loading an updated (B) Understanding a return policy
map to the site. (C) Reading user feedback

(B) He believes a customer will write a (D) Viewing pictures of some goods
positive review.

(C) He is sure that a Web page is
functioning properly.

(D) He has a suggestion for addressing
a complaint.
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Questions 151-152 refer to the following flyer.

Tidy Up Time!

The snow is melting and that can mean only one thing—it’s spring!
It's time to clear away all the dirt that’s built up over the winter
and throw away all the old things you don’t need. These can be
challenging tasks, so why not get Tidy Up Time cleaners to do the
work for you?

We charge hourly or daily (7 hours) rates for a one-time cleaning
and provide a 10 percent discount to customers who pay for
regular (weekly or monthly) cleanings. Our standard package
includes sanitizing your entire home, which involves dusting every
surface and wiping down all the windows. In addition, at no extra
charge, we can help you gather up unwanted items and put them
into bags or boxes. For an extra fee, we can also perform other
services, such as deep cleaning carpets, mattresses, and upholstery,
as well as washing and ironing clothes, towels, and linens,

For more information on prices and services, head over to our
Web site at www.tidyuptime.com.
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1561. What is stated about Tidy Up Time? 152. What service is provided for an additional

(A) Its employees do not clean bathrooms. charge?
(B) It only services certain types of (A) Cleaning garments

houses. (B) Disinfecting rooms
(C) It does not offer services on weekends. (C) Collecting unwanted items
(D) It provides discounts for regular (D) Wiping down windows

services,

GO ON TO THE NEXT PAGE
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Questions 153-155 refer to the following information from a manual.

Using the RoadRunner Sedan 12's dashboard has never been easier. As with last year’s model,
the car features an innovative touch screen interface that allows you to control various
operations. — [1] —. These include playing musie, finding your way with a Global Positioning
System (GPS), talking on a speaker-phone, controlling the temperature, and much more. The
first time you put the keys in the ignition, the interface will appear and prompt you to select a
language. Onee you have done this, you are free to use the system.

Each feature of the interface is represented by an icon. For example, to access the GPS, simply
press the map icon. This will bring up a digital map with several buttons. Simply type in your
destination or say it out loud, and several routes will be suggested. — [2] —. To access other

functions, press “MENU” or hit the back arrow to return to the main page.

To connect your mobile phone or any other device to the dashboard, plug one end of a USB
cable to the device and the other to the car’s USB port. — [3] —. Once it is inserted, a message
reading “DEVICE FOUND" should appear. If you want to play musie, simply select the song
on your device and hit “PLAY.”

Please note that the dashboard and all functions switch off automatically when the vehicle's
ignition has been turned off. — [4] —. This is done to prevent the car’s battery from losing

power.
153. According to the manual, what can the 159. In which of the positions marked [1], [2],

dashboard interface do? [3], and [4] does the following sentence

(A) Display fuel consumption best befong?

(B) Give driving directions “Select your preferred path from the

(C) Read the outside temperature choices provided.”

D) Provide parking assistance

154. What does the manual say about connecting (B) [2]

a cell phone? © 3]

(D} [4]

(A) It may take a few minutes to set up.

(B) It may be incompatible with some
models.

(C) It is a feature that costs extra.

(D) It requires the use of a cable.
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Questions 156-159 refer to the following Web page.

i}
International Interpreter Network
Find the best interpreter for your needs.
Discover resources for document and Web site translation as well.
We offer translation services in over 30 languages.
|  Search by language (Type In box) |
| General site search {Type in box) |
Home | Services Offered | Languages Covered | Request an Interpreter
We have compiled a vast network of trained experts who speak English and one or more additional
languages. All of our experts can translate oral communications to and from English. — [1] —. A sslect few
can also translate written materials such as books, manuals, and Web sites. Each interpreter in our
network has passed thorough language testing and completed interpretation skills training. After each
concluded project, we collect evaluations from our customers. — [2] —. This is to facilitate quality
assurance and ensure that we continue to offer the best services available.
The whole process for securing our services can be carried out on our Web page, making it easy for clients
to lacate the translator or interpreter best suited for the job. — [3] —. Fill out the online form and tell us
about your project or event needs. We'll obtain the best interpreters in our network for you, Prices may vary
depending on the interpreter available and the job requirements.
Do you want to become an interpreter-transfator in our network? — [4] —. Click here.
O
- oy

156. What is the main purpose of the Web page? 158, How does the organization maintain the

157. What is true about translators at

(A) To promote a language course quality of its services?

(B) To announce a job vacancy (A) By hiring workers with teaching
(C) To explain pricing for a service cerificates
(D) To provide a description of a business (B) By holding monthly training sessions

(C) By gathering assessments from clients
(D) By implementing a peer evaluation
International Interpreter Network? system

(A) All of them are fluent in at least three
159. In which of the positions marked [1], [2],

languages. ;
(B) They majored in language instruction [3], and [4] does the following sentence
in college. best belong?
(C) Some of them can translate spoken “To begin, click on the "Request an
and written communications. Interpreter” button.”
(D) They have published their own (A) [1]
textbooks more than once.
(B) [2]
© [
(D) [4]
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Questions 160-162 refer to the following article.

Restructuring in Preparation for Farnsworth Capital Bank

The government has approved the merger between Capital Status
Bank and Farnsworth Regional Bank. Both banks have exhibited
average profitability when compared to other financial institutions,
and each bank has strengths that the other does not. The combined
board of directors of the new institution, Farnsworth Capital Bank,
expects profitability to start improving in about five years.

Bob Altman from Capital Status Bank has been selected to be the
chief executive officer of the new organization, and Emily Carter from
Farnsworth Regional Bank will serve as the chief financial officer.
The board of directors has not yet appointed a chairman, but
spokesperson Ryan Salazar has stated that someone from outside both
organizations will be hired.

Mr. Altman said that because of the region’s rapid growth, employee
layoffs will be kept to a minimum, Instead, some employees may be
asked to move to a new location or accept a different position. No
changes are expected in regard to the number of bank branches
serving customers, As for where the new headquarters will be located,

details have yet to be announced.
160. What is the article mainly about? 162. What is NOT mentioned about the
(A) The profitability of a new venture merger?
(B) A consolidation of two firms (A) The number of bank branches will not
(C) The effact of a government regulation change.
(D) An industry’s long-term outlook (B) Staff may be requested to fill different
roles.
161. What is indicated about Famnsworth (C) Some employees will transfer to other
Capital Bank? offices.
(A) It plans to move its headquarters to a (D) It will have been completed before the
new city. new year.

(B) It will keep wages at current levels.
(C) It is not expected to earn more money

right away.
(D) It will reduce the size of its branch
network.
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Questions 163-166 refer to the following online chat discussion.

O John Mallet  (3:45 PM.)

Janet Chan  [3:48 PM)]
€) John Mallet  [3:52 PM]
Melissa Kovac [3:55 F.M.]

0 John Mallet  [4:00 PM.]

Peter Mercer [4:01 P.M.]

€ John Mallet  [4:03 P.M]
Peter Mercer [4:05 P.M)]

0 John Mallet  [4:08 PM.]

Hi, everyone. You'll be happy to know that management gave me
approval to send some of our people to the career fair at Duluth
University next month.

That's excellent news. A lot of students have probably heard of our
company, since Go-C Tech is such a short distance from the campus.

Exactly, however, our budget is limited, so we need to decide which
departments should be represented. We can't send everyone.

My marketing team recruited quite a few new people just fast month.
You can leave me out.

Il keep that in mind. And | think the accounting department should
participate. Management feels that they will need more help when our
purchase of Stanfield Incorporated moves forward. I'll speak to Susan
Edwards about it.

| need to supervise product testing in the research and development
department for the next few months. Can | send someone in my place?

Of course. Who do you choose, Pater?

Amy Lintan. She doesn't have a lot of experience, but she'’s quite
knowledgeable about our department’s needs.

That's fine. Perhaps someone who has been employed for a shorter
time can provide a valuable perspective on what it is like to join our
company.

[

=

|| Send |

163. What is indicated about Duluth University?

165. What is implied about Go-C Tech?

(A} It is located near Go-C Tech.

(B} It offered Go-C Tech a sponsorship
deal.

(C) It is well-known for its scientific
research.

(D} It holds a career fair annually.

164. At 3:55 p.m., what does Ms. Kovac mean

when she writes, “You can leave me out"?

(A) She needs time to train some staff.

(B) She does not want to attend an event.

(C) She has already participated in a
career fair.

(D) She is not familiar with a recruitment
process.

{A) It lost several employees in the past
month.

(B) It recently released a new product.

(C) It will be closing down a research
facility soon.

(D) It is preparing for an expansion.

166. Who will delegate a representative to the

career fair?

(A) Amy Lintan
(B) Peter Mercer
(C) Janet Chan
(D) Melissa Kovac
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