PART 7

Directions: In this part, you will be asked to read several texts, such as advertisements, articles, instant
messages, or examples of business correspondence. Each text is followed by several questions. Select
the best answer and mark the corresponding letter (A), (B), (C), or (D) on your answer sheet.
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Questions 147-148 refer lo the following flyer.

Green Wave Consulting Services
Saving the planet while saving you money!

we all know that we need to reduce the amount of
greenhouse gases being released into the atmosphere. But
few of us realize that our own residences are often to blame.
Homes are the third largest source of emissions in the entire
country! Luckily, there’s now a whole host of easy solutions to
reduce your environmental impact. And the best thing of all is
that doing so can save you money as well.
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Our money-saving green changes include:

¢ Installing wall insulation

* Fitting homes with new, efficient water heaters
« Switching to energy-saving lightbulbs

* Putting in window coverings that keep heatin

Call 555-9974 today to arrange for one of our technicians to
visit you at home for a consultation. It’s completely free, and
we'll get back to you within three business days with a detailed
personal plan for making your home more energy efficient.

For any other inquiries, visit our offices on 593 Rayburn Street
in downtown Portland, Monday through Saturday from 10 A.m.

to 7 PM,
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147. What is mentioned about greenhouse gas 148. How can customers receive a customized

emissions? energy saving plan?
(A) They recently went up by a large {A) By arranging a meeting with a consultant

amount. (B) By inputting their details on a Web site
(B) Residences are one source of them, (C) By visiting the Green Wave headquarters
(C) They are limited by the government. (D) By sending an e-mail to a specialist
(D) Meters can be installed to measure

" them.
GO ON TO THE NEXT PAGE,
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Questions 149-150 refer to the following text-message chain.

11:05 am.
| just remembered | have a client who'd like to see the house that
we've listed on 78 Crescent Lane. Unfortunately, I'm fully booked
today. Is anyone free this afternoon?

| can bring the client to the house at 2:30. | have another showing
nearby and can go there afterward.
Julia Anderson 11:14 am.

Marge, are you referring to Eva Teal? She called a short while
ago and said she was looking for a two-bedroom place downtown,

--------------------------------------------------------------------------------------

Yes, that's her. | think Evan can handle it. | need your help with
another client, Julia.

--------------------------------------------------------------------------------------

Julia Anderson
Sure, just let me know later.

Evan Clark ‘ 71‘1::I}‘a.u.
OK. Why don't | show her the other home nearby as well? It's just
a few blocks away from there and also has two bedrooms.

......................................................................................

Good call. Will find out if she's interested in seeing it. I'l give her
your mobile number in case there's a problem. She can probably
mest you there first before seeing the Crescent Lane house.

149. Who most likely is Ms. Anderson? 150. At 11:18 a.m., what does Ms. Bledsoe
(A) A building administrator i} mean when she writes, “Good call"?
(B) A real estate agent {A) She can confirm that Mr. Clark has the
(C) A housing inspector right information.
(D) An office receptionist (B) She is relieved to find out that

someone can replace her.

(C) She is pleased with the results of a
phone conversation.

(D) She likes the proposal that Mr. Clark
has made.
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Questions 151-152 refer to the following e-mail.

Bob Fletcher <bfletch88@speedmail.com>

Tropical Tours <customersupport@ tropicaltours.com>
March 1

Notice regardiﬁg Southeast Asia tour . I

Dear Mr, Fletcher,

We regret to inform you that Tropical Tours has been forced to call off the Southeast Asia tour
you booked from March 3 through March 10. You may have seen on the news that a severe storm
hit the region yesterday and has caused serious damage. The airports you were scheduled to use in
Jakarta, Singapore, and Kuala Lumpur remain closed to commercial planes for the time being.
Airport officials believe it will be four days until air traffic will return to normal. And as the storm
travels, other tour destinations may be affected as well.

At this point, we can offer you and your wife a complete refund for the tour package. Your total
purchase price will be refunded to the credit card you used to book the tour. Alternatively, we can
book a tour for you at a later date. 1f you choose this option, we recommend waiting at least until
May so that your visit to the different locations is as pleasant as possible. Should you decide to
take the tour at a later time, we will also provide you with hotel upgrades at all the locations on
the itinerary. |

We sincerely apologize for the situation as we understand that it is a last-minute cancellation, and
you have probably already prepared for the trip.

Sincerely,

Customer Services
Tropical Tours

@é@ﬁ[url
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1562. What will happen if Mr. Fletcher travels at
a later date?

151. What is the main purpose of the e-mail?
{(A) To advertise tour packages to Asla

(B) To notify a traveler of airport transfer
changes

(C) To solicit feedback from tour
participants

(D) To announce the cancellation of a trip

(A) He and his spouse will have to take
some flights separately.

(B) He will be given superior
accommodations.

(C) He will be unable to travel to all the
destinations.

(D) He will receive a partial refund of the
charges.

GO ON TO THE NEXT PAGE
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Questions 153-154 refer to the following information.

SAFETY INSTRUCTIONS

This product was prepared from meat that was inspected and
passed by the National Food Safety Board. Nevertheless, some food
products may become contaminated with illness-causing bacteria if
mishandled or cooked improperly. For your protection, follow the
steps below:

 Store meat in a chilled environment as soon as possible after
purchase, The recommended minimum temperature settings are
-18 degrees Celsius for freezers and 4 degrees Celsius for
refrigerators. Avoid thawing meat in an environment of greater
than 20 degrees Celsius.

» Keep raw meat separate from other types of food.

*» Wash all surfaces that come into contact with meat, as well as
your hands and cooking utensils.

* Cook meat thoroughly and keep warm before serving.

N /

153. Where would the information most likely 154. What are cooks advised against doing?
appear? (A) Cooking at low temperatures
(A) On a food product package (B) Storing leftovers for too long
(B) In a kitchen appliance manual (C) Touching food items with bare hands
(C) In a recipe baok for meat dishes (D) Defrosting meat in certain
(D) On a display in a dairy section temperatures
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Questions 155-157 refer to the following article.

Stretch Makes Plans to Expand

Stretch Corporation announced yesterday that it
plans to expand in 8 much larger location on the
outskirts of the city, The athletic wear company’s
headquarters will remain at its current location at
the corner of Dupont and Beverly Street, but
production facilities will be moved to Haverford,
around 15 kilometers from the city center. CEO
Alex Cruz said, “For the past few years, the
number of people who enjoy exercising has grown
significantly. — [1] —. Our move will allow us to

keep up with this increase so that we can continue
providing our target customers with quality
athletic wear and equipment.” Maoreover, Stretch’s
move is also good news for the local economy.
— [2] —. “Even though domestically manufactured
products cost more than those manufactured
overseas, our customers are happy to pay a little
extra,” said Cruz. — [3] —. “For this reason, we
intend to keep production nearby and have no reason
to outsource to anywhere else,” — [4] —,

165. What is the purpose of the article?

(A) To discuss a company'’s plans for
growth

(B) To encourage fitness among youth

(C) To describe a new line of products

(D) To report on the opening of a store

166. For whom most likely are Stretch

Corporation’s products made?

(A) International businesspeople
(B) Fans of sports teams

(C) Working parents

(D) Fitness enthusiasts

157. In which of the positions marked [1], [2],
[3], and [4] does the following sentence
best belong?

“This is because the relocation is expected

to create 150 additional jobs for the
residents of Haverford.”

(A) [1]
(B) [2]
(C) [3]
(D) [4]
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Questions 158-160 refer to the following notice.

I NOTICE: Fashion-It Employment Opportunities

!,-f | Fashion-t Is now accepting applications for positions at our new headquarters.
We manage one of the most popular clothing chains in the country. Applicants
; will find that our wages and benefits are comparable fo or even better than our
if, competitors'. Our work environment is second-to-none, with quality facilities and
] a caring, supportive staff. Our thousands of employees can testify that Fashion-If
-.i is one of the best companies to work for,

i

{ Currently, we are seeking:

E\ 5 Building Maintenance Technicians

| 1 Inventory Analyst

f 6 Receiving, Shipping, and Warehouse Associates

{ 1 Product Manager

5 2 Security Officers
J-.?' Applicants should log in to our Web site at www.fashionit.com/jobs. Choose one
{ or more jobs of interest and fill out the application(s). After you submit the form,
":‘ you will receive a confirmation via e-mail. If we are interested in interviewing you,
L\ we will contact you within 14 days. All applications will be kept on file for
; 12 months.

158. What is NOT indicated about Fashion-It?
(A) It offers its employees excellent
working condi tions.
(B) It stores job applications for one year.

160. According to the notice, what will happen
within two weeks of an application being
submitted?

(A) More job openings will be posted.

(C) It is recruiting employees for several
branches.

(D) It operates an online recruitment page.

159. The word "comparable” in paragraph 1,

line 3, is closest in meaning to

(A} affiliated
(B) similar
(C) significant
(D) balanced
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(B) Fashion-It will begin training new
members of staff.

{C) The new store will officially open to
the public.

(D) Applicants who have been selected
will be notified.
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Questions 161-163 refer to the following e-mail.

Hello Jason,

I've been invited to speak at the Great Lakes Real Estate Convention between June 18 and
21. It's taking place in Milwaukee, so could you book a flight for me that departs the day
before the conference begins? An economy class ticket is fine as Milwaukee is just a short
flight from here in Chicago.

Also, while I'm in the Midwest, | should stop by the Minneapolis branch and see how the
new regional manager, Beryl Twispe, is getting along in her new position. Could you
contact her and find out if this would be a good time for me to visit? If so,
| would prefer traveling to Minneapolis by train, but | am not sure if it is a reasonable
option. However, if a train trip will take too long, go ahead and make reservations for a
flight out of Milwaukee.

I'd like to depart the day after the conference ends, and Il also require accommodation In
Minneapolis. You don‘t have to take care of the arrangements for my stay in Milwaukee
as | was informed by the organizer of the convention, Brenda Orson, that she will deal
with my hotel, local transport, and meals. If you need to coordinate with her, you can

call (612) 555-3991.

Thank you, and let me know the details when you have them.
Best wishes,

Angela Johnstone

161. Why did Ms. Johnstone write to 163. What has Mr. Minkovski been asked to

Mr. Minkovski?

(A) To invite him to be a guest speaker at
an event

(B) To request that he make arrangements
for a trip

(C) To suggest he register for a convention

(D) To ask for a progress report from the
Minneapolis branch

162. When will Ms. Johnstone leave Milwaukee?

(A) On June 17
(B) On June 18
(C) On June 21
(D) On June 22

find out?

(A) The duration of a trip to the Midwest

(B) The cost of hotel accommodation in
Milwaukee

(C) The availability of a regional manager
for a visit

(D) The location of the upcoming
convention

GO ON TO THE NEXT PAGE
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Questions 164-167 refer to the following online chat discussion.

Tom Estrada
Alyssa Munro
0 Tom Estrada

€) Tom Estrada

Alyssa Munro
0 Tom Estrada

Alyssa Munro
GTom Estrada

Alyssa Munro
O Tom Estrada

Alyssa Munro

18:42
18:43
18:44

18:45

18:45
18:46

18:47
18:47

18:48
18:49

18:50

Good afternoon from Apex Cable TV. How may | help you today?

Hi. | need help accessing movies using Movies On Demand.

OK. Please give me a moment to open your account details on my
computer.

Thank you for waiting. It appears that you are not subscribed to
our Movies On Demand service.

Oh, really? | thought it was part of my subscription,

Well, our records show that you have the standard plan. This
doesn't give you full access to our movie channels.

Will | need to change my plan if | want Mavies On Dermnand?

You can add the service to your present plan. It costs an extra
$8.99 a month. Would you like me to add it now?

Do you need my credit card number? | don't have it with me now.

That's all right. We can add the charges to your bill, beginning
next month.

OK. Let's go ahead and do that then.

2
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164. What does Ms. Munro need assistance with?

(A) Setling a favorite channel

(B) Renewing a subscription

(C) Gaining access to a service
{D) Repairing a faulty connection

(A) She will pay a higher monthly fee.
(B) She will cancel a membership.

(D) She was not approved for a credit
card.

165. What is indicated about the standard plan?

(A) It is valid for a period of one year.
(B) It costs less than competitors’

when he writes, “That's all right"?

167. At 18:49, what does Mr. Estrada mean

166. What can be inferred about Ms. Munro?

(C) She cannot get a good cable signal.

packages. (A) He will ask about the credit card
(C) It is being offered at a promotional number |ater.
rate. (B) He thinks a charge will be canceled.

(D) It provides limited access to movie

channels.
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(C) He has received payment for a bill.

(D) He does not require some information.
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