. PRACTICE THE CONVERSATION

MAY I SPEAKTO...?

Complete the dialogue.

Coller :Hello, can I speak to ?

Damian: Sure, please hold on while I get

Caller :Thanks.

Damian: You're welcome.

Caller :Hello, may I speak to ?

Sandra : I'm sorry is not here. Can I please take
a message?

Caller :Sure.Can you please tell I called?

sandra:Yes, I'll make sure gets the message.

Caller :Thank you. Have a nice day.

sandra:You're welcome. Same to you.




MAY I SPEAKTO...?

complete the dialogue.

Sandra

Rebecca:

Sandra

Rebecca:

John :Hello?

Caller :Hello. Fun Star Supermarket?

John  :I'msorry, you have the number.,

Caller :Areyou ? Is this 555-0114?

John  :No, this is 555-101y.

Sandra :Fun Class. Sandra . Hello. How can I help you?

Rebecca: Good morning. My name’s Rebecca. I'd like to

to Ms. Fadillah, please.

: One moment, please. Let me see if she’s in.

(A minute later) Sorry to you waiting.

That's fine.

: Ms. Fadillah is available. Please hold the

line while I put you

Great. Thank you so much.




