Job Title: Customer Service Representative

Job Description: We are looking for a dedicated and customer-focused Customer Service
Representative to join our team. In this role, you will be the first point of contact for our
customers, assisting with inquiries, resolving issues, and providing exceptional service. If you
have strong communication skills and enjoy helping people, this position is a perfect fit for you.
Company: ABC Retail

Location: Los Angeles, CA

Key Responsibilities: Handle customer inquiries via phone, email, and chat in a professional
and friendly manner. Provide product information, process orders, and resolve customer
concerns. Document customer interactions and follow up as needed to ensure customer
satisfaction. Collaborate with other team members to find solutions to complex customer issues.

Qualifications and Requirements: High school diploma or equivalent. Excellent communication
and interpersonal skills. Ability to work well in a fast-paced environment. Strong problem-
solving skills and a customer-centric mindset.

Salary: $15 per hour Application
Deadline: Rolling

Application Instructions: Interested candidates can apply online at www.abcretail.com/careers.
Please submit your resume and a brief cover letter explaining your interest in the role and your
customer service experience.

True or False Quiz - Customer Service Job Ad

1. The job title for this position is "Customer Service Representative.”

2. The Customer Service Representative will be responsible for handling customer
inquiries via phone, email, and chat in an unfriendly manner.

3. The job is located in New York City, NY.

4. A high school diploma or equivalent is listed as one of the qualifications and
requirements for the role.

5. The salary for this position is $15 per hour.
6. The application deadline is specified as "Rolling."

7. Documenting customer interactions is not a part of the key responsibilities for
the Customer Service Representative.

coLIVEWORKSHEETS



8. Applicants are required to submit their resume only, without a cover letter, as per
the application instructions.

9. Excellent communication and interpersonal skills are mentioned as qualifications
for the role.

10. The Customer Service Representative position requires strong problem-solving
skills and a customer-centric mindset.

11.The job is located in Los Angeles, CA.

12. The salary for this position is listed as "Competitive."

13. The application deadline is specified as "May 15, 2023."

14.The job ad mentions that applicants need to have a Master's degree.

15. Collaborating with other team members to find solutions to complex customer

issues is one of the key responsibilities.
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