Here are the extra blankets you
requested, sir.

Yes, sir. I'll call maintenance and
they'll replace the bulb right

away.

Do you have a first aid kit? I've
just cut my finger.

Thank you for letting me know, I'll
get right on it.

| just thought you should know
that someone spilled shampoo all
over the shower floor and it's

very slippery.

There's one in the back. just
follow me and we'll take care of
that.

I'd be happy to change the
reservation for you, sir.

I'm sorry about that, sir. I'll get
another order right away.

This soup is very cold.

I"ll send someone up right away
to have it cleaned again.

Where's my luggage? | was told it
would be here 15 minutes ago.

Unfortunately no, they said they

have a couple of other jobs they

have to complete first. It will take
30 or 40 minutes more.

Why is my child so dirty? She has
mud all over her clothes!

Let me look into that, sir, and I'll
call you right back.

This bacon is not very crispy. |
specifically asked for very crispy
bacon,

We were playing tag out in the
lawn and she fell down.
Fortunately, she wasn't hurt.

Mr. Kelly, did maintenance fix the
problem with the sink yet?

Thanks for bringing that to my
attention. Why don't you use that
one and I'll have someone check

this out.

The light went out in the
bathroom. Could | get it replaced?

That would be great. | hate talking
to airline personnel.

Housekeeping did a very poor job
of cleaning the bathroom. The
tub is still filthy.

I'm sorry about that. I'll return it
to the chef immediately and have
him heat it up.

This treadmill doesn't seem to be
working properly.

Thank you, | appreciate that. I'm
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