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Secretary: Good morning. Dr Albright's office.This is Julia L 4P

John: Good morning. + | John Smith calling.
Secretary: How can | help you?

John: | v to make an appointment with Dr Albright.

. Secretary: Okay! Hold on for a moment... Let me see! ¥ next Wednesday convenient

for you?

John: I'm v |, | am not free on Wednesday.
. Secretary: v | Thursday?

. John: Sorry, Thursday is going to be a little difficult for me to come. I'd | Friday, if

that's available.

. Secretary: Is 9:00 pm v | for you?
John: Yes, that would be bl
Secretary: If you can't v for any reason, please contact me.
John: Sure! Thank you very much.

Secretary: You're welcome. EL'VEWORKSH EETS



