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2.1. Expo 2020 is hosting online sessions for people that want to attend safely, from home. Now that you have joined the ‘Explore the industries
team, one of your roles is to reply to emails from people attending online. This is one of the emails you have received:
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m Good Morning,

':"” " I'm very interested in this industry. Can you tell me about the different
e careers available in this industry? This will help me decide which career is

' best for me.
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Ots Thank you.
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This is the first email you have been asked to reply to. Your manager wants to make sure you are ready for this job. They have asked you to:
* brainstorm the information you could include in your reply.

s write a first draft of the email for the manager to see.
* write a final draft that includes improvements from the feedback you have received.
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