Watch the episode and write down the answers

1.Excuse me, sir. Could you turn off your phones and mobile devices?
We're preparing for takeoff. Yes, ........cccee...

2. Excuse me, may | go through? ...................

3.Excuse me, where is the lavatory? .................
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5. Would you like to order any duty-free goods? .........cccovvvvee.

6.Need a pen? .....
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