Lucy: Hi, I'd like to (1) room for two nights, please.
Receptionist: Of course. What (2) be arriving?

Lucy: I'll be (3) 15th and leaving on the 17th.

Receptionist: Okay, let me check our (4) do have a single room available for
those dates.

Lucy: Great! Can you tell me about the price?

Receptionist: The (5) single room is $80 per night, so that would be $160
total.

Lucy: That's within my budget. How do | (6)?

Receptionist: You can (7) with us or online through our website. Which do

you prefer?
Lucy: | think I'll just book here now, if that's okay.

Receptionist: Sure thing. Can | get your (8) (9), please?

Lucy: My name is Lucy Smith and my phone number is 555-1234.

Receptionist: Thank you, Lucy. Your room is officially (10) pay when you
arrive or choose to pay now.

Lucy: I'll pay when | arrive. Thanks for all your help!

Receptionist: (11) all, Lucy. We look forward to seeing you soon!
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