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badge num

CHAPTER 12 . page 142

Responding to Emergency Calls
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o e s Tr:er a’n}, w-.»en YOU are on duty, Listen for calls
100w these steps when YOU respond
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‘ale your curent location,
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Get ready!

1 Before you read the passage,

talk about these questions.

1 What are some reasons people
call the police?

2 How quickly can police respond
to emergencies in your town or

1
CIty ¢

Reading

2 Read the page from a police
manual. Then, mark the
statements as true (T) or

false (F).

1 Officers identify themselves
by name.

2 Officers verify codes before

offering their location

3 Officers call the dispatcher
for backup

Vocabulary

3 Match the words (1-5) with the
ber ) definitions (A-E).

emergency
code
suspect
location

nm e WM

offense

A a potential criminal

B acrime

C aspecific place

D an unexpected or dangerous
situation

E numbers that represent other
information

code

CODE 1 = Rovrive
CODE 3 = EMERGEMCY
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Emergency calls

4 Fill in the blanks with the words below:
identify, dispotch, respond, back up, badge number.

Speaking

8 With a partner, act out the roles below

1 The paolice __quick y 10 based on Task 7. Then, switch roles.
CHE R . USE LANGUAGE SUCH AS:
2 E:ar;::; " = th;jt:f::;'to” s We have a code ...
e o s I'm on my way.
4 :jﬁ ofTicers 1o locations in the Gotit
5 Call for if you have a problem
Student A: You are an emerger spetche
5 ¥ Listen and read the manual again. What Talk to Student B about '
is the first thing an officer should do when * an emergency
responding to a call from the dispatcher? » the offense
e the suspect
Listening
6 ¥ Listen to a conversation between a Student B: You are an officer. Respond to
dispatcher and an officer. Check (/) the e
information the officer gives.
Type of emergency Writing

__ Badge number
9 Use the conversation from Task 8 to fill out

the emergency response record. Use today's
date and time.

1

2

3 __ Present location

4 Description of suspect

7 @ Listen again and complete the
conversation.

Dispatch: We have a code 357 in East Liberty. ~

. )
Officer needs back up. 1___ | Police Department @

| Time:

Officer: 5963 responding.

Date:

Dispatch: 5963, are you 2 5
= o Describe the emergency:
Officer: I'm currently on Aiken at 19th Street and
3
Dispatch: Proceed to 24th and Aiken immediately. Responding officer’s badge number:

Suspect is fleeing the scene

4 , Describe the response:
Officer: I'm 5 : 1. Dispatch announced a
4 0y 2. 1 responded and
Dispatch: Suspect is a Caucasian male in a black

jacket and brown pants, About 6 ft tall, 3. Dispatch directed me to

heavyset built.
Officer: 6

4. Dispatch provided a

. 5963 out.

Operations: Emergency calis 19
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