Grade: 9 ol

Family Life & Health Education

Communication

Communication is an exchange of information thoughts and ideas. It can be done verbally or
nonverbally. Verbal communication: Written and spoken words, sounds, signs etc. are used
to convey information. Nonverbal: Body gestures and facial expression are used to convey
information. Miscommunication: a failure to get a message across effectively or lack of
clear communication.

Instruction: Write VERBAL and NON VERBAL next to the appropriate word if the action

is verbal or non-verbal.

Identify the following as verbal or non-verbal communication.

a. Pouting

b. Crying

c. letter

d. Wheezing

e. sulking
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